
~1~"ll vu L "U ~P~"ll v~~1'UnT-a L <ij11 im.JmrunTH~tJ'Um~~e:J'U ~1\-1~'U Fl~Lbfi!::'l!n L~tJ'U . ~ 

fl1tlb~Fl~~m~6i~b~~l.ln1~b~ti'U~~'U~'U~1'U'VIfl~'VIflb1fil1 
u d.5l li Ill 

~1'l1n~1'Ub"ll!Pl~'W~m~flin~1~omJfltm~1"lle:J'Ubbrl'U 

1. Fl'd1~Jb tl'UlJ1 

'\J '.i~ b 'VIY'11 'VI CJ tl1\-1'U 1?1'\J '.i~ b~ 'U CJ 'VI5Y'11?f !PI { "1!1&1 tJI1'U n1 '.i~ 11lJ'U1 bbfil ~ b?f~ lJ ?1~1~ I'll n CJfl1'W'VIf'W CJ1 fl'.ilJ'U ~~ • • 
111'1 b 'lJ 'Wfl1'.i~ 11lJ'W11'li' flC.Ifl1'Wf1'U~filBI?l•1h'l;gl ~ 'W'.i~'.i1"1!D qJqJ&i fl1'.ifl fl~1tl1WUI?ll «m/] Y'!oJ fl1'.ifl n~11 'VICJ 

l1 fl'U 1 'VI CJ'VI flflJU 1tJlftJ fl1'.ifl fl~1 bbfil ~ fl1 '.i b ~ CJ'U ~ ~ fil 'E) \?l;gl!Pl 'E)~ 1'1ii f1 tufl1'W ?f1ll1'.itl l11'1'.i 'l;gl ~'E)~ 1'1 b {] 'U?f"ll 
, \.1 , , 

?f'Ell?lf1~ B'IOtJ\-1~ n'\Jf"llru10ZJB'IbY'l'.i~~fi"il'Wm ~ CJ'I bbfil~fl1'.ib'\J~ CJ'Ubb'\Jfi!'IOZJB'IbfilflY'l~1'.i'.i~vi 21 bl?lCJl.i'l~\1lJ'U1 
v ~ • 

1 ~ er b ~ CJ'Uii f1 ru~ n~ru~ bbfil~~ fl~~fl1'.ib~ CJ'Uft 'UY'1~1'.i'.i~Yi 21 ~fil'El\?l"il'U~ 11lJ'U1~ fl~~fl1'.ib~ CJ'W~Yi b ~ mJ~'El cu , '\1 \.1 

nu bfil flfl1'.ivl1'11'U '.i1llt;i'l~fl~~m;g'W~?f'El\?lf1~'El'lrltJf111lll1i'mn1'.i"lJ'EJ'I'\J'.i~ b 'VIY'l i1~n~~fl1'.il11'1'.i'l;gl!Pl ?f1ll1'.itl 

'El t.~ ' ~ 1ll bbfil ~'Vf1'11'Uf)U ~~· 'U 1tJI fl1 CJ 1191 Gf '!All Vi' b {] 'U'W\-11 \1lJ'U 5'.i'.ill b\?1 CJ fl1'.i'\J fu b '\J~ CJ'U '.i~tJU fl1'.i b ~ CJ'U ~ 
'U '\1 't '\J 

1 VtbffB~ 'Elfl1'.i~\1lJ'U1~ fl~~~TVIf'U Y'l!Pl1'.i'.i~.yi 21 'El'El fl bb UtJfl'.i~tJ1'Ufl1'.i b~ CJ'UV 'UVJfl'.i~~tJ-5'UB~1'1 b tJ'U '.i~UtJ 
~'I bb~ '.i~ ~ u'\J ~ll1 CJ"il'U ~'I B \?Ill Pi n~1vi lJ, 'I b tr 'U fl1'.i 1-d ~1'Uf111ll~ bbfil ~'.i~UtJ m 1ll f1 1?11 'U~ n~ru~?t\-11 'VI CJ 1 fl1'.i 

0.!1 , , d.3 \.1 

fl1'.i~\1lJ'U1'.i~tJUfl1'.ib~ CJ'W~vi?tBI?lftJntJfl1'.ib '\J~ CJ'Ubb '\Jfi!'I'El~1'1~'El b~ B'l1 'U bfilfl bb ~'lf111ll~'Wm'U (BAN I World) 
'IJ 

?f~1'1er b~CJ'U 1 Vi?t1ll1'.itl n1 ntJm'.i b~ CJ'U~OZJm ~'U 1v1~fil'Ell?l;g1 ~ VI~ 'El'VIfil 'Elll~ n~~ m'.i b~CJ'U~ bbfil ~m1llfl\?l?f~1'1?f'.i'.iFI 
'IJ 'IJ 'IJ 

.yi er b~ CJ'U?f1ll1'.im.J1B'Ifi f111ll'fl LJ1 m 'U fl1'.iCJ fl'.i~~Uf1 tufl1'W~l~ ~\1lJ'U1'11'U VI~'El fl1'.i?f~1'1B1~'W 61'1 b?f~llfl1'.i 
'IJ 'IJ • 

~11lJ'W1v11'W Soft Skill bbfil~~n~~~i~P~ ~11lJ'W1m'.itlm.J'W bbfi!~tillb'W1~1~erb~t~'Wi1A11ll~ ~n~~ b"il~P~A&i bbfil~ 
'IJ 'IJ 

f1 ru ~ n~ru~Vi· ~ n' B bfi 1?1 b .U 'W ?Ill '.i'.iti'W~Vi· 't!11 LJ1-d '\J'.i~ 1t~ "11'111 'W 'i1 i ~ bbfil ~ fl1'.ivl1'11'U 1191 B t~' 1'1tJ '.i ru 1 n1 '.i 
• 'IJ 

bbfil ~ b {] 'W1 '\J mm u 1\-1ll 1 CJ n1'.i~ 11lJ'U 1 ~1ll'.i~ ~u-d 1'11 CJ '.i1ll ~'I b '\J ~~ CJ'UU'VItJ1'VI 'A'.i' 1 'IX b {] 'UA'.i CJ A1 mJ 
'IJ 'IJ • 

bl?lt~'\Jfuu'VIU1'VI"il1n "A'.i ?f'El'U" bU 'W "11"1"1!" VI~B "~B1'U1CJfl1'.ifl1'.ib~CJ'U{" Vi''Vf1V1'1Y1Vi. n'.i~l1i''W 
'\.1 '\J \J , 

?1~1'1 bb '.i'IU'U1?11fil1"il bb 'W~~115b~ CJ'U~bbfil~15~1?l'.i~ b ti CJtJ fl1'.i?f~1'1f111ll~ BBn bb tJU fi"ilfl'.i'.ill b.bfil~?f~1'1'W11Plfl'.i'.ill 
'IJ 'IJ 

m'.ib~t~'U-rl Vier b~ t~'U ~fil B\?l"il'UiJ bA~B'Iiimbfil~'.i~tJum'.i~l?lm'.ib~CJ'U~B ~1'~ b Vlll1~?tll ~'U?t~ t~ 61.:Je.Jfil1 ~?t1ll1'.it~ 
'IJ 'IJ 'IJ 

U~V11'.i~ \?1 fl1'.i rl1 OtJ bbfil~ &\ \?l!Pl1ll e.J fil~'Wtffl1'.i b~ CJ'W-rlv1 'E)~ 1'1lJ'\J'.i~~'VI5 fl1'W ~'I b tJ'U fl1'.i~ \?lfl1'.ifl fl~1vi ~ \1lJ'U1 
'IJ 

erb~ CJ'U~fil'Ell?l'i11 ~ !Pl'EltJ?f'U'El'lb lh'VImCJ fl1'.i~\1lJ'U11Pl1ll bbe.J'UCJ 'VI5Y'11?f~{"1!1&i 20 tJ vi 111 'El'lfl1'.i~\1lJ'U1b~ n1 'VICJ 
'IJ • 

1 'IX b {] 'U 'VI f'W CJ 1 fl '.ill'U ~~Vi' ii f1 t1Jfl1'W bbfil ~~ ~ \?IFI11ll?f1ll1'.it11 'U fl1 '.i bb 6(], 'li'U 1 'U bfil flbY'l'.i~~fi "il ~1'U ~~VI fil , , ~ ~ 

1'Wf~n'.i'.ill'\.it1JbbVI''I'.i1"1l'Ellru1-<ilm1'VICJ yt'VInl'li'fl'.i1"1l 2560 Vlll11?1 16 fl1'.i'\JB~'\J'\J'.i~b'VIY'l ll1~'.i1 258 

1Vfi!1bU'Ufl1'.i'\J{j~'\J'\J'.i~b'VIY'11'Wv11'U~1'1 11Vtbfil?le.Jfil'El~1'1,j'BCJ "il1'W1'U 6 v1'1'U '\J'.i~flBUv1''W v11'Wfl1'.ib:WB'I v1'1'U 
~ I ~ i.l !I A tJ 4 i.J ~· 

fl1'.iU '.i '\111 '.i'.i 1"1! fl1'.i bbe.J 'U \?1 'U \?11'U fl~ Vlll1 CJ \?11'U fl'.i ~U1'U fl1 '.i ({ ~ 5'.i'.ill \?11'U fl1 '.i Y'1 fl~1 bbfil ~ \?11'U 'El 'U 1 

~'lf~mfil1v1'~1?lvhbbe.J'UCJ'VI5Y'11?f~P~{"1!1&i 20 tJ ('W.Y'l. 2561- 2580) btJ'W1'\J~1llf~n'.i'.ill'Wtubb~'l'.i1"1!mru1~fl'.i1'VICJ o.s , dJI '\.1 v 

'W 'VInl'li' fl'.i1"1! 2560 ll11Pl'.i1 65 tl1VI'WI?l1 ~ f ~~'I~ 1?11 ~ii CJ 'VI5Y'11?t~{"1!1&i b {] 'U b u 1\-1ll1 CJ fl1'.i~ 11lJ\.!1'\J'.i~ b 'VIY'l . ~ . 
'El ~ 1'1 tT 'I ~'U b ~B1od b {] 'U fl '.i'EJU 1 'U fl1'.i\1\'1 b \J 'U'I1'U 1 ~ ?f'EJ \?lf1~ 'El'l bbfil ~U '.itu1 fl1'.ifl1'.ivl1'11'UOZJ 'El'I'VI flfl1 fl?f' 1'U 

'IJ • 

1~?f'Ell?lf1fKB'IOUCJ'V15Y'11?f!Pl{"1!1&ibb ... "' :l'.i'\J'.i~fl1Y'lbbe.J'Ubbl.iU'VIfl1CJ1tJlCJ'V15Y'11?f~{"1!1&\ 'W . 2561 - 2580 ' • • 
b~m tJ'Ubb'U1'VI1'11 Vt'VItl1 CJ'I1 ... "11 'Ufl1'.iil1bU'U'I1'U 1 Vt?fBI?lAiKB'IntJm'.i'\J{j '.i'\J'\J'.i~b 'VIY'l ... ~Wl~i()!l~orm 

~ ~ ~ ~ ~ 
- 2 . .... .. rl....... 3 ~ 4 .... ·;;7/ u u u 

~~ ... 8 ............ 0L 9 ... .... ~ ... 10 ...... ~ ... . 
~~ 11. ... ... ... ... +'!' •• •.••..••••••• 

• 
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n 'j"~'VJ 'j"'J ..:J ~ n~1TI n1 'j" 1rll bfi ..:J b ~ 'U fl1 1:u 6'11 r1 fY'll e:J..:J n1 'j"'\Jn ~ 'IJ n 'j"~'l.J1 'U n1 'j" b ~ EJ'U i Vi'~ e:J'U ~'U e:1 ..:J 

vi e:Jn1'j"b '\J~ EJ'Ubb '\Jr;j..:Jfllm'j"'j"~vi 21 1 V!~e:J~fl~e:J..:Jtl'Un1'j"~1b tJ'U..:J1'U~1:UEJ'Vl5P11~1?11"1J1~ 20 u b Y1e:1 1 Vlbn~~£;1 
' 

m:u bb 'U1'Vl1..:J m'j"'\J f'i 'j"'\J'\J'j"~ b 'VlPl bb(;l~'U 1EJ'U1 EJ'1Je:J..:Jf~'U1(;1 m'j"'\Jf'U'j"'\J bb 'U'U n1'j"b~ EJ'Uf bb£;1 ~m'j"~e:J'U b Y1 e:J~ \9li'U1 • d.J'tl d.9 \J 'tl 

~ n~~ bb£;1~m"ii"v'l'1le:J..:Jfl'U'Vl mh..:J'JEJ?i'Tvtf'Ufllm'j"'j"~vi 21 1~ EJ'I.Jf'U 1fl'j"..:J~1'1..:J'Vl~ n~ mm'j"Pi n~11 V!~'U~~EJ ' ~ 

i1 m 'j",;1 b 'Vlfl1 'U 1(;1 Ej bb£;1 ~ m'j" b ~ EJ'U i ~· 1'UU'j"~~'U n1'j" ru- "il~ ..:J b 'll1:u1i161 1'U1 'U n1'j""iJ ... ~ m'j" b ~ CJ'U n1'j"~ e:J'U 

bb£;1 ~'IJf'lJ'j"~'lJ'U~ ..:J ~ ~ n1'j"fl ~ b~ e:J n n1'j"~~ ~ bb£;1 ~~ \9li'U1 fl'j" vi ,]11 'IJ~' n1'j"fi fl'j" ~:I.J'j"'j"fi'U~~ ..:J b u 'Ufl'j" CJ fl1 'Vl,J 
cu 'tl 'tl \J \J \J, 

vi ?11:1.J1'j"fle:Je:Jmb 'U'U bb£;1~~ m~'U'l.Jn1'j"~1'1..:Jfl11:U1' ?t1'1..:J;h!CJ m~~ 'U bb£;1~?11'1..:! bb ~..:Ju'Um£;11"il b tJ ~ 1r;1n~ m.J 
~ ' 

:u :u :u e:J ..:J '1l e:J..:J b~ n bb£;1 ~ fl ~ rll 1 CJ m~?fe:J'U 1 'Ub "ii ..:Jbb?f~..:Jm1:ufi ~ b ~ 'U 1 VI :u1 n~ 'U fl'd'Ufl, tl'U'Vl~ nm~'Vl1..:Ji "I! 1m~ ' ~ ~ 

'j"'J:Uti..:Jm~~\9li'U1'1l1~1"1Jm~"v'l£;1b~e:J'U bb£;1~'\.J fl£;11m'Vl1..:Jm~Pi n~11 'U61..:Jn ~m~'Vl~'d..:JPl n~16m~1 VliJ ~:u~~fi'U~ 
' 

1?11:U~1 bb 'Vlti..:J'll e:J..:J bbvl£;1 ~'U fl fl£;1 ~ ..:J b u 'U m~'ll m CJ'I.J~~~'Vl6 fl1"v'l m~vh..:J1'U'1Je:J..:J~~~£;1 bb "v'l£;1\?l'VJe:J{:u b Y1 e:J m~b~CJ'U~ ' ~ 

bbt-i..:J"IJ1~ (National Digital Learning Platform) "il1nm~b~CJ'Ufrli1CJ\?1'Ube:J..:J (Self-Learning) dJ'Um~~eJ?f1~ 
bb£;1~n1~b~CJ'Ubb'U'U?fe:J..:J'Vl1..:J (Two-way Communication Learning) tiJ..:JJ'U m~th~'\Jmrum~b~CJ'Un1'j"?fe:J'U 
~1'Vlf 'U fl 'j" bb£;1 ~t! n b ~ CJ'U b u 'U bfl~ e:J..:J:W eJ 1 'U n1~ b~ CJ'Uf ~ 1'U ~~ ~ r;1 bb "v'l£;1 ~-w e:J{:u 1rll rli1 CJ ~'Ube:J..:J eJ ~ 1..:Jvl eJ b ~ e:J..:J'Vl n~ 

~ ~ ' 
'Vlm'dm ?1~1..:! 1e:Jm?f (;j~fl11:u b~ e:1:uJ1 ~..:Ji1m1:u"i11 b u'U~ el..:J~t!'U?f'U'Ue:J'I.Jmru m'j"b~CJ'Um~?fe:J'U?i'1'Vlf'U m , , , 'U 

bb£;1~tJ n b~ CJ'U 1~ CJ,j'1~e:J..:Jmi:u 1 'j"..:Jb~CJ'Uflrum"v'lbb(;ld ~..:Jb~ CJ'U'1JCJ1CJ 1e:Jm?f'Vl1..:Jm~Pi n~1 ~iJm~~ ~m~b~CJ'Um~?fe:J'U 
' ' 

~~til'U~5CJ:UPl n~1~eJ'U'I.JmCJ b Y1 eJ 1 VI tf b ~ CJ'U?f1:U1~m~~ CJ:Ufl11:U"v'lfe:J:u?i'1'Vlf'Um~Pi n~1vi eJ 1 'U~~til'Uvi ?f ..:J~'U 
~ ~ 

2. 

b Yf eJ b '11 11-ife:J '\J n 'j"W n1'j" b ~ CJ'U n1~?fe:J'U?i'1'Vlf'Ufl~ bb£;1 ~tr n b ~ CJ'U ~'11 1 CJ1 Vli!1e:J n1?f b i 1£1 ..:J bb 'Vl£;1, ..:J b ~ CJ'U~ ' ~ ~ 

bb£;1~ b 'Vlfl1 'U 1£;1 ~~1~?f'Ub 'VlPl~~'U?f~ CJ ?f1:U1~m~CJ'Uf'Vl n~'Vl m 1m 1~e:J ~1..:Jvl m ~ e:J..:J '\Jr;je:J~Ji'CJ CJ m~til'Uflfl..lfl1"v'l 
'U 'I , , 

m'j"~~m'j"b~CJ'U~ bb£;1~6'l..:Jb?f'1:um'j"~\9lJ'U1~n~~~"i11bU'U1'UP11?11~~~~ 21 

3. 

~ 

Q./Q ild il 

~ru ?f:U'U ~'lle:J {I ~~'U"l.le:Jb?f'Ue:J 

3.1 i1fl11:U?f1:1.J1~fi~1:Un-!J'Vl:w1CJ 

3.2 1,JbtJ'U'Uflfl£;1~:u£;1~mCJ 
' 

3.3 1,Je:Jci~~w-J1..:Jb~nn"ilm~ 
~ 

3.4 1,J b U'U'U flfl(;j~ ..:J eJ ~ ~~w-J 1..:Jfl m~r'U m~~ 'Wie:J b~'Ue:J'Vl~e:Jvh61ruru1 tl'U'Vlt11 CJ..:J1'U'1le:J..:Jf~11-&1fl~11 
, 'tl 'tl cv cv d.9 

b~eJ..:J"il1nbtl'Utf~1,j~1'Ubnrusr1m~'\J~~bi3'U~£;1m~'\Jnu~..:J1'U'1leJ..:J~'\J~~ne:J'Um~~1m~buCJ'U~f~:u'UI?1~11m~ 
'U d.J 'U d.9 

m~'Vl~1..:Jm~fl6l..:J n1'Vl'U~m:u~'IJ~~ mPl b~ CJ bb "v'l~1 'U~~'U'U bfl~mh CJ?f1~?f'U b 'VlPl'lleJ..:Jm:uu ry<ilnm..:J 

3.5 1:u' d] 'U'U flfl r;1Gt ..:Jfl m~'U -11' eJ 111 'UU ru"ii 'j"1 CJ-11' eJ tf vi..:J ..:J1'U bb£;1 ~ 1rll bb ~ ..:J b 1 CJ'U-11' e:J 1 VI d] 'Utf vi ..:J ..:J 1'U 
, '\.1 , cv 'tl \1 

'1l e:J..:J'Vltl 1 CJ ..:J1'U'1le:J..:J f ~ 1 'U~~'U'U bfl~ e:J"li 1 CJ?f1 ~?f'U b 'Vl Pl'lle:J..:J m:uu ru"ii nm..:J Gt ..:J ~1 :uii ..:J'!1 ~'U fl fl(;jVi. ~vi ..:J..:J 1'U 
d.9 llJ , 'U 

btl'UV!'U?l'd'Uer~~m~ m~:um~er~~m~ er'U'1'Vl1~ eriJeJ'1'U1"il1'Um~~1bti'U..:J1'U1'Un"il fl7,Y'U~1 
, '\J ~ '\J 'U 

, t!I I 
... .. . 2 .. .. ... . d ....... .. . 

6~~~ .. c.5~ 8 .... ... ... ... .... .......... ... . 10 .... .. ~ ..... 
c-&z---11. ......... ... ...... ... ...... .. 
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3.6 iJ fl, ru ?IJ.JD~ bb~ ~1J.J' iJ Gf n~ru~ ~ B-:JiX 1J.J ~ 1J.JYJ, fl ru~ fl~~J.J fl1 ~'U btJ'U 1 tJ n1~"ii' ~.f B"ii' ~"if 1 -:J 

bb~~fl1~'\J~VI1~~?1~Jl1fl-r~iTlTVl'U~ 1 'U~1'lln"il"il1'Ub 'Ufl~1 , "' , 
3. 7 btJ'U'iJ~'Uflfl~ er:Um~~ 1 ~b·1h 1 'U~?I~~LJ~~m~~1fl1~Jb~fl'Vl~B'Wfl~~-:Jfl~T"J 

' 'U ' 

3 .8 hi b tJ'Uerii ~~LJ~~ btJ'lltJ ~'"JJ.J tl'Ufl'Uer~ 'U.U m?I'U eJ~1 tJ~ 'U~ b .U1~'U.U m?I'UeJ 1 ~ bbri611tT fl-:!1'Ub 'll~~ 'U~ 
'U 'U 

m~Pin~1 ru 1'ULJ~~ m1"1LJ~~mm1m~ b~ fl'Vl~BD n~ VI~B 1li b u'Uer m~'Yl1m~B'Ub U'Um~<U'~'lJ11-:Jfl1~bb -d-:J<U''U 
'U 

B~1-:Jb uw5~~J.J 1 'U r.:lo1~LJ~~m~~1m~b~ n'Vl~BDn~fl~-:Jd 
3.9 hib U 'U~b~ f'U b eJ fl~ 'Vl~ VI~ eJ fl11l.J fOl l.J tl'U ~ -:Jell"il LJ n b?lu 1J.J' tJ ell.J~ 'U 1"11~ 1 'V1 tJ d' 'U bb~· f :0'\J 1 ~ 

'\J q d.J d.S 

'lJeJ,:jer~'U.Um?t'U e1 1;Jiif11i-:J 1 ~?I~~ bel n~'Vltbb~ ~m1J.J~Jj tl'Ub "ti'U·;h,!'U 
'U ' 

3.10 er~'U.Um?t'UeJ~~'U.Um?t'UeJ 1'U~Dbb'U'U'lJeJ-:J "n"ilfl1~~1l.J~1" ~B-:Jiifltu?tl.Jllii~-:Jd 
'U 'U ' 

0 Q.l I l/ I i.l IQ.I 

3.1 0.1 fl1~fl1VI'U~?I~?I1'Ufl1~b'lJ1~1l.Jfl1'lJeJ-:J~?Ityty1 

mruvl.UB~n~-:J, n1VI'U~ 1 ~er b.U1~1l.J~1~1tJ 1m1tJVI-d-:J bu'Uerb .U1~1l.J~1V1rK n .UeJ~fl~,:j, 
'U 'U 

"il ~ ~ eJ,:j ii fl1~ fl01 VI'U ~~~?I' 1 'UVItJ 1~ bb~ ~ fl11l.J f'U ~ ~'lleJ'U1 'UD~ J.J1 tu-:J1'U~· -:) 'lJ eJ,:j VI~ ell.J ~ fl' 1 ~ 1J.J ~ ruru1 
'U v v 

Vlli i.l cv iVi.li ll .cl 

'lJB-:J~ b 'lJ1~1J.Jfl1VI~ nm n m 1 ~ b 'lJ1~1l.Jfl1~1 tJB'U'Vl m1 tJ 
'U 'U , 

3.1o.2 n ~ru Yl. '1i' e1~ n ~-:), n1VI'U~ 1 ,x ~ b'li' 1~· '"JJ.J r11 ~1 tJ1~ ~1 tJVIit-:) biJ 'U~ b '1i' 1~· 1l.Jrl1VI« n 
'U 'U 

n"il m~~1J.J~1,r'U~eJ,:j 1-rr~~-:!1'U'lJeJ,:j er b .U1~1J.J~1V1« m1 tJ b~ m b u'U~~-:!1'U'lJeJ,:j n"il m~~1l.J~1~~'U.UeJ b?I'U e1 
'U 

~1VI-r'U.ueJ~fl~-:J, ffill1~rhVI'U~ 1 ~erb .u1~1l.J~1~1tJ 1~b u'Uer b -rr1~1J.J~1V1« n er b .rr1~1J.J~1'V1 n 
'\J \1 '\J , 

~1tJ"il~~B-:Jiifltu?ll.JD~fl~'U"'1'UmJ.Jb~eJ'U 1 'lJ~ n1VI'U~ 111 'UbeJfl?l1~b '8ru'll1'U 
' v 

d i.l A I ll 

3.10.3 fl1~tJ'U'lJelb?I'UeJ'lJeJ-:Jfl"ilfl1~~1J.Jfl1 

3.10.3.1 m ri! vi' '1i' eJ ~ fl~-:), n1VI'U ~hi' iJ fl1 ~Jj eJ'UVIJ.J1 tJ ~ b '1i' 1 ~· 1l.Jrl1~1 tJ 1~~1 tJVI-d-:J 
'U 

b u'U~~'U.UeJ b?I'UeJ 1 'U'U1l.Jn"il m~~'"Jl.J ~1 m~ ~'UoU'm?I'UeJ~,:jfl~111li~B-:JiiwJ-:J~eJl.JeJ'U rl1'U1"il 
'U 

G11V1f'U'li' e1 ~ n ~-:), vf1J.J'1~ n1VI'U ~ 1 -vr ~ b '1i' 1~ '"JJ.J fi1~1 tJ1~ ~1 tJVIt1-:) b iJ 'U~~· 'U i e1 b?I'U e1 
'U 'U 

~b .U1~1l.J~1'Vl m1 tJ"il~~B-:J~-:J~1tJ:UB~B 1 'UVI'!T-:J~Bl.JB'Url1'U1"il1 ~er b .U1~1l.J~1~1tJ 1~~1 tJVItl-:J b U'U~~'UoU'B b?t'UB 1 'U 
'\J , 'U '\J 

3.10.3.2 m~~'U.Um?t'UeJ~1tJi5LJ~~mm1fl1~b~fl'Vl~BDfl~ (e - bidding) 1~~b.U1~1J.J~1~ 
1~ -r 'UJ.J eJ'UVIl.J1 tJVI~ Bl.J B'U eJ1'U1"il mJ.J'li' eJ 3 .1 o . 3.1 ~1 b i!'Ufl1 ~t mB fl?l1 ~LJ~~ m wnm~ b~ fl'Vl~e:Ji! m1 

o II 
qqq 0 I ~ di iJ 

m tu'VlJ.J fl1 ~ "il1VI'U 1 tJ b eJ fl?l1 ~"11e:JVI~B"il1 -:J 

3.11 ~8· 'U'1f e:Jb?I'U eJ ~ e:J-:J~-:J'Vl ~ b U tJ'UYl, iJ '1f eJ J.J ~ t1 fl ~ e:J-:J fl~'U rl' '"J'U 1 'U~~'U'U"iJ ~.f eJ"iJ ~ liJ 1-:!Jl1 fl-r:o 
'\J \.I '\J d.9 

~1tJ~b~fl'Vl~eJDfl~ (Electronic Government Procurement: e-GP) 'lJeJ-:JfliJ.JDty~flm-:J 

rlJc 
..... .... ... ........... . 2 .. ...... ..... ..... ......... . . 

~7~ 8 ......... ~ .. 
c::J~ 11. .. .......................... . 

• 
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' v 

3.12 ~~'U~tl bG1tJ€l ~eJ\liJlJrt r11?1V15~€l\l tl'OJ f11~ ~\lil 
~ ~ . 
3.12.1 n 'j ru ~ Ei' 'U -u '€) b ?{ 'U '€) b iJ 'U iJ ~ 'U fl fl ~Vi' ~~ rf ~ ;ff 'U \9\1ll n 11 'VIll 1 CJ 1 V1 CJ 'VI :r '€) \91

1 

1 ~ tJ 'j ~ b Vll"l 
~ . ~ 

~~1~"il~Vl~djt.~'Ubn'Un11 1 tJ ~miill~ri1?tV15'VB~n"i!m'j "il1ne.J~I·h~'j~'Vf11~~'UV1~~6?tVJ5~n~-m'VI'd~'U?tV15~ 
'\.1 q " q • 

U'j1n!J 1 Wl'Ubb?f~~Ji1'U~m'jb~'U~ii m'j\9\'j1"i!~mmbb~1 ~~"il~~B~bb?f~~ri1bU'Umn 1 tJ~ ~vhm1B'U1'U~'U.Um?t'UB ~'U 
bb?f~~~1'U~n1'jb~ 'U 1 U ?f ~vhml B'Ui' 'U~ 'U.U Bb?f'UB 'VIll1C.Iti ~ ~'Ubb?f~~~1'U~n1'jb~'Ufl B'U 1 Utl B'Ui''U~ 'VI't.iJCJ~1'U'VB~~~ 

cU " dJJ d.S 

n1'VI'U~ 1t~\tJ'U1'U~'U.UBb?t'UB 1 tJtJl)VJ'U b l'Ubb\PJmrumh.jflfl~~~~~~;ff'U\9\1lln~'VIll1 C.l 1 V1 CJ 'VI1n1'U~'U.Um?t'UB 
bU'U'd1~'j~CJ~b 1m~ mll~ l'll'U15'jn "i!m'j~ 1n1V1'U~ 1.XD ~'U flfl~ ~'U~'Ubb?t~~~1'U~m'jb~ 'Utl'U mll~ l'll'U15'jn"iJm'j~ 1 ~ ~ 

, , 6.3 , 

"il~Bt.lb 'U-ci1~ b~n'Ull m1 flll - b~B'U~fl'\.'J'.f11flll 'VmVJntJ 1~CJU~'U flfl~~ b U'U~~'U.Um?t'UmT'U~~BCJ 1 'U"Ii1~'VB~ 
'U gl " , '\J 'U 

n1'j~'U~'Ubb?f~~Ji1'U~n1'jb~'Utl'Un1l.l'WI'!J'U1~'jfl"iJn1'jfl1 ~B "li1~b~B'Ulln11flll - b~B'U~t)'t'l'.f11fll.J mru-d't.X 

?f1l.J1'jfl~'U~'Ubb?f~~~1'U~n1'jb~'UEJB'U'VI~~ 1 tJBn 1 tJ 1~ 
"" 

3.12.2 mru ~~· 'U.v m?t"Um.U"Uti ~'U flfl~vl ~~~~~ 'U\9\1lln 1l'VflnEJ1 VJEJ ~ ~EY~hiii n1'j'j1EJ~1'U 
~ . ~ 

~'U bb?f ~~~1'U~ n1'j b~'U ti' 'U ml.l'W I'!J'U16'j fi "il n1'jfl1 'VI~'€) mru~~ 'U.UB b?f'UB b U'UU ~ 'U flfl~~ ~ ~ ~ ~;ff 'U mll n ll'Vfl.J1 CJ 
d3 , 'U " dJ 

1Pi1~U'j~ bVll"l~ ~ ~~hiii n1'j'j1EJ~1'U~'U bb?f~~~1'U~n1'jb~'U 1.X~ "i!1'jtu1n1'jfl1'VI'U~ll~fl1'VB~Vl'U"il~Vl~b u C.I'U .. ~ . 
1~tJ~~'U.Um?t'UB"il~(?)B~iiVl'U"il~Vl~bUCJ'U~ b~EJ n'll1'j~l.J~ f11.X'Ubb~1 ru 1'U~~'U.Um?t'UB 111~1n'"i1 100 ~1'U'U1Vl 

\I , '\J , 

( 'VIU~~B EJ6i'1'U'U1Vl tl1'U) 

3.12.3 mruvl ~~ 'U.U m?f'UB 1ll
1

fi ll~rl 1?fV15'VB~n "iJn1'j'Vf~BVl'U"il~Vl~b U C.I'U 'VI~Bij bb\9\lhJb~ tJ~~B 
'U '\.1 , , 

~"il~ b .U1 ~'U.Um?t'UB ?f1l.J1'jfl~l1bti'Um'j 1~~~-ci' 
3.12.3.1 mru~d'Ui m?f'Umtl'UU~'U flfl~vl ~~~~~'U\9\1llnn'VIl.J1EJ1 VlC.I ~~·'Ui m?f'UB 

'\.1 , dJ '\.1 

?f1l.J1'jfl'tJB1~ b~'U~'Ub ~B b~C.I(?)B~i11~ b~'U~'Ub ~B 1 1 'U 4 'VB~ll~rl1~'LJU'j~l.J1tu'VB~ bfl'j~n1'j'Vf~'€J'j1 tJ n1'j~~'U 
~ 

.Um?t'UB 1 'UbbiPi~~fl~ ~ "il~ b U'Ui'-J'Ub ~B~5'U1fl1'j.f11EJ 1 'UU'j~ b Vll"l 'VI~B'U~~Vlb~'UVl'U 'VI~B'U~~Vl b~'UVl'U'VI~ nVl~~ 6 • • 
Vi'til-r'U B'U ru1 \911 ~ tJ 'j~ n B'U fi "il n1'j b~'U V1 'U b ~· B n1 'j~1ru '1J 6 bb~ ~tJ'j~ n B'U 5 'j fi "il ri' 1tJ'j~ n'U \9\1llU 'j ~ n11"1 

q tJ , 't 

'V '€) ~ 6 'U 1 fl1 'j bb vi~ tJ 'j ~ b V11"11 V1 CJ \9\1ll 'j 1 CJ :r;' '€) 'U ~ ~ V1 b ~ 'U V1 'U Vi' 6 'U 1 fl1 'j bb vi~ tJ 'j ~ b V11"11 V1 CJ bb ~ ~ b 1 CJ 'U 1 ~ V1 'j 1 'U • 
1~t.~~"i!1'jtu1"il1n EJB~b~'U'j1l.J'VB~1~ b~'Ui'-J'Ub ~ B~~1tY n~1'U 1 'VIqj~'LJ'jeJ~ 'VI~B~~11! n~1'U?f1'V1~mB~ (mru1~~'U 
lle:J'UeJ1'U1"il"il1n~1tYn~1'U 1 'VIt:u) ~~BBn1.Xbbri~~'U.Um?t'UB ti''Uti~1'U~'U.Um?t'UB 11lbn'U 90 1'U 

~ ~ 

3.12.3.2 n'jru e.J ... Ei· 'UoU m?t'U m iJ 'UiJ ~'U fl fl~Vi· ~ ~ rf ~:ff 'U\9\1ll nn'VIl.J1 EJ \911 1~\J'j ~ b Vll"l 
~ . ~ 

~~ 'U.U Bb?f'U B ?f1ll1 'jfl'tJ m~ b~ 'Ui'-J 'Ub ~ B b~ C.1 (?) B~i11~ b~ 'Ui1'U b ~ €! 1 1 'U 4 'VB~ll ~ fi 1~'LJU'j~lf1 tu'VB~ 1m~ n1 'j 
~ ~ 

'VI~ B 'j 1 t.1 n 1 'j Vi'~· 'U .VB b ?f 'U B 1 'U bb \91
1 ~ ~ fl f ~ "il ~ b iJ 'U i1 'U b :tJ' B Vi' 5 'U 1 fl1 'j .n 1 t.1 1 'U tJ 'j ~ b Vll"l 'VI~ B 'U ~ ~ V1 b ~ 'U V1 'U • 

'VI~B'U~~Vlb~'UVl'U'VI~ nVlf~6vl1iJ-r'UB'U ru1\9\1 ~U'j~nB'llfi"iln1'jb~'UVl'Ub ~ '€Jn1'j~1ru'lJJ bb~~U'j~nB'LJ5'jnliJ , , v , , 

~ 1U'j~ tl'U\9\1l.JU 'j~ n11"1'VB~ 6'U1fl1'j bb vi ~tJ 'j~ b V11"11 V1 CJ \9\1l.J'j1 CJ~ B'U~ ~Vl b~ 'UVl 'Uvl 6'U1 fl1'j bb vi ~tJ 'j ~ b V11"11 V1 CJ • 
bb '<ii' ~ b 1 C.I'U 1 ~ V1 'j1'LJ 'VI~ '€J b 'iJ 'Ui1 'U b :rJ' Bvl 6'U1 fl1 'j \Pi 1 ~tJ 'j ~ b Vll"l 'VI~ B'U ~ ~Vl b1 'UVl 'U'VI~ nVl-r~ J vl1iJ-r'U B'U ru 1\91 . . ~ 
1 ~U'j~ nB'U fi "il n1'j b1'UV1 'U b yj' B n1'j~1ru '1J J bb~ ~U'j~ nB'U5 'jfl "ilfl~1U'j~ rl'U\9\1l.JU'j~ n11"1'VB~5'U1fl1'jn ~ 1~ • • 
\Pi 1~tJ'j~ b Vll"ltT 'U mm1 CJ~ B'U~~Vl~ 5'U1fl1'jnm~\Pi 1~tJ'j~ b Vll"ltT'Ubb 4 ~b1 EJ'U 1 ~VJ'j1'LJ 1~EJ~ liJ1'jUJ1lil1nEJB~ b1 'U'j1l.J_. 

~B~1~b1'Ui'-J'Ub ~.B~ ~11! m1'U 1 'VIqj~'U~B~ 'VI~B~ ~11! m1'U?f1'V1~'LJ'jm (mru1~~'UllB'UeJ1'U "il"il1 ::?n~1'U 'VIqj 

~~BBn 1.Xbbtl~~'U.Um?t'UB tJ "" ~'U~'U.Um?t'UB 11Jbfl'U 90 i''U 

" rl~ l - J 

• ........... 2~ 3.~4 ............... ..... ..... • ........ 

~-? .. ... ..... ·... ....... .. ....... 8 ..... ... . ~. 9.... . 10 ...... ~ ..... . . 
~ 11. ......... ... ..... .. ....... .. . 
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3 .12.4 mru~~u.ffe:1 b?l'Ue:J b tluD~'4flfl6'1~~ ~~\l~um~fl{]'V!mtJ 1911\1'\.J';i~ b Yl~~n1~~mrt1J"~n~1 Y1 tJ 

VJ1~-ff e:1 3.12.2 bb6'1~-rr e:1 3 .12.3.2 ~6'lri1~~1K e:J\Ibtl u1 '\Jm~er m1bb6'lm'\J~ CJ'Ub~'UVJ';i1m~'\J';i~m~vf u'U1fl1'j 
'IJ 

bb 'lA \1'\.J';i~ b Yll"11 YltJ Fl1'V!'U~ 1 'U-d1\l';i~'V!11'11'U~ b~CJbb'W~'\J'j~fl11"1bb6'l~be:Jfl?l1';ib:U tu"1!1'U 1 'U';i~'\J'\J~ ~t e:l~ ~~ 1\l.fnfl.Y;j " .. 
~1CJ~b~flV1'je:Jtim1 (e- GP) 'V!~e:Jij'V!1J\I~e:Jb:Uty"ll1'U ~'U~\Il'Ub?l'Ue:J';i1fl1 

~'~d er~u.U e:1 b?l'Ue:J~~ IK e:J\I~'Ube:J n?l1';i~ bb?l~ \11 ~ b ~u()\l.ffe:J~6'1 b~ mnu~6'lri1?1Yl5'Ue:J\In~ fl1'j 
\J '\J \1 , 

bb~ 1 bb\91 mru '\J 'j~ ne:1u nub e:1 n?l1';i\?l '~ n~ 11 ~ ~IK e:J\1 ~1u m'j.Y'\J'je:J\IV11~';i~ b .U CJu m~Yl';i1 '~ m';i\911\1'\.J';i ~ b Y11"111 ~1 tJ 

m'j.Y'\J'je:J\Ibe:Jfl?l1';i -w.l"l. 2539 bb6'l~~bbm 'Ub ~~b~~ n1'V!u~ 1~CJ"ii~IKB\I~'Ube:Jfl?l1';i\?l\ln~111 u1u~u-ffm?lue:J 
'\1!1 fl~~ u.U e:l b?l'Ue:Jii1~ij fl1'j ~ 'Ube:Jfl?l1';i~\lfl~ 11~1-wf e:l~tl'\Jfl1'j~ u.U e:l b?l'Ue:J1 ~~ e:J11cf~ u.U e:l b?l'Ue:l';i1 mru 

'IJ 'IJ 

~'Ube:Jfl?l1';i 11lfl'j'\J~1'U\Wl~b~e:l'U 1 'U~Fl1'V!'U~ 111. 'Ube:Jfl?l1';i'\J'j~fl1~'j1fl1 

3.12.5 mrum~.ffe:J 3.12.1 - .ffe:J 3.12.41~1-ffu\I~'\Jtl'\Jfl';iru\?l\1191e:J1'\Jd 
3 .12.5 .1 mruer~u.ffm?lum tlu'V!t.htJ\11'U'Ue:J\I.Y;imtJ 1 u'\.J';i~bYl\"1 

'IJ .. 

3 .12.5.2 '11 ~ '\J fl fl6'1 vi'~ mf \l;f 'U \?11~ fl f1'\1!~1 CJ1v1CJ Vi' e:l CJ' 'j ~'\1!1, 1\1 fl1 'ji 'U ~ ti "iJ fl1 'j 
'I d.J \J '\J 

Vl1~'W';i~~1"1luty~~ ~~6'l~mtJ ow . I"! . 2483 bb6'l~~bbm'Ub~~b~~ 
3 .13 er~u.ffm?lue:J"iJ~IKe:J\Iiju 1CJu1CJ bb6'l~bb 'U1Yl1\lfl1'jtle:J\Inum';iYl"ii~VJ1 um';i~~~e:J~~~1'~ VJ1~~1m;i1'U 

'IJ ' .. 

~u~1'Ue:J\I'U 1CJu1mb6'l~bb 'U1Yl1\IDe:J\Inum';iYl"ii~VJ1 um'j~~~€)~~~1\1 l?l\119ie:J1 'I.Jd 
' 

3.13.1 n1 'V!u~u 1CJu1 CJu e:J \1 num';iYl "ii ~ VJ1 u fl1'j~ ~t e:1~ ~~ 1\1 ~'IlK e:J\Ime:Jufl6'1 ~() '~ fl'j'j~ fl1'j 
' ' 

eru~'V!1';i -w1! m1u bb6'l~erij~1u 11?) b~ CJ~ b~m.Ue:J\Inuer'\J'j~ ne:1u fl1'j 1~CJer~ b~ m.ffe:J\IYl n~1CJIKB'I11l m~vhm'j 
\J 'U 'U 'U 'I 

Yl~~VJ'V!~e:Jm~v11m';i~'U 1~5u~e:J1 '\JY11\1 Yl"ii~ VJ1 um~u1'Ufl1'j~~~e:J~~~1\I'Um'V!t.h CJ\11'U'Ue:J\I.Y;i 
' ' .... 

3.13.2 n1'V!'U ~ bb 'U1Yl1\I'V!~e:J15m';i'V!~e:J~1VJ'jfl1'j b ~e:JDe:J\1 nu fl1'jYl"iJ~VJ1 'Ufl1'j~~~e:J~ ~~1\1~\1 
' 

e:1 ~1\I,Je:J tJ IK e:J\1'\.J'j~fle:Ju ~1 tJ 

3.13.2.1 "ii';i';itJ1'\J';i';ituu';in"ii (Code of Conduct) 1~CJIKe:J\Ifl';ie:JUfl6'1~(1\lf11';ib~b ~ 
' ' 

b~u?l1Yu?luu~\lijfVJt1'\J';i~?l\ll"l~ne:J1 ~bn~m1~ 1~b '\J~tJul9ie:Ju'jn"iJ'UmVJu bb6'l~ri11-ti'~1CJ~u 61 ~m"ii b tlu , , , I 

"1lmY11\11 ~u flfl6'1~ b ~ CJ1.ffe:J\I m~'Vl1 fl1'jYJ"iJ~VJ 
' ' 

3.13.2.2 'V!t.htJ\11'U'V!~e:Jer.Yu~~"lle:JumtJ 1 'U'V!'Lh CJ\11'U ~'li1'VI,J1~-Yu~~"lle:Ju 
'IJ 

~1 b tiu m'jtle:J\In'U fl1'j'Vl"iJ~ VJ 

3 .13.2.3 uYJ6'1\ILYl'l't'V!~e:J.ffe:Ju\l~u~1V!.Yuerm~v11m';iYl"ii~VJ 
'IJ ' 

I d !I !I.::{~ ..,...:::!,~ 

3 .13 .2.4 "ll e:l\IY11\I'V!';ie:J'j~'U'U fl1'j bb "ii\1 b u1~ bb?l'U e:J\I'Ue:J~mfl m fl'U fl1'jYJ"iJ'jVJ'\I!'je:J fl1'j 
'IJ ' 

3.14 er~u.ffm?l'We:JIK e:J'I1~.Yum';ibbl91\l~\11 ~b tlwK1bb Yl'U"il1V!'li1CJ"ii1flu~,;'Yl~ ~~ VJ ~e:Jm Yl'W"il1V!'l11 cf 
'IJ 'IJ 

1mh~bY11"11YltJ 1~CJ1~~'U'Uru~ " e:J'j1fl1 

rl~ 
......... .... .... ... .... 2 ........ .............. .. .... . 

~ ·~ 6 ...... .... ... ... {~7 .. ..... ... ... ....... ........ . 

3~ 
8 ... .. .. . ~ 9 ..... ~ 10 ... ... .. .... ............... . 

Qa--
11. ... .. .... ..... ..... ......... . 

" 
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3.15 et~ 1.JoV fl b51.Jfl~ fl~ii ~~~11.Jn1~1 ~ b "1i1VI~flf11~'1J1EJ b~ EJ'dn\JflUmru fl1~b~ EJ1.Jfl1~5fl1.JVI~m~tJtJ 
~ , 

~ tJ mcl flm.J~ 1 b\?lfl1VI~ fl~ tJ mcl Vl1'1~ 11.Jb Vlfi11.J 1~ ~ 51~51-Jb VlY'11V1m~b~ 1.J'llfl~~~~11.J 1li '!! fl EJfl11 69,258,3 78.50 

'U1Vl ( Vlfl~'U bn1rK 11.J5fl~ bb51.J~1VIn1.J bb tJ Vl~1.J51:W~fl EJ b ~Vl~'U bb UVltJ1Vl~1~tJ5 m~ fl) 1V1 EJ b U1.J~~~11.J~ bbcK'd b5~~ 
11.J~ ~ ~1 b~ EJ'd bb~ ~ b U1.J ~ ~ ~ 11.J~ b tJ 1.J~ ~ ~ ~11Vl EJ \?]~ ~ nu'VI'I11 EJ~11.J'1Jfl~f~VI~fl'VIth EJ~11.J bflfl'll1.J~~hu m11.J b 'lJ\?1 

~ 1.J~ n1~~ mn b ~ fli'l fl 1VJEJ~ fl~ ~ 1.J'VItJ'I~flftJ~fl~~~~11.J~1 nfl' ~ ruun bb~~611 b 1.J1~ruru1'V-l~fl:wfu~tJ~611b 1.J1 
'U v Ql "' "' 

unl?i'fl~ 1 Vf~LJ'llru~b .U1 b51.Jm1m ~'~d flru~m~:wm~'W~1~ru1~~'1Jfl5~11.J~Vlt11.Jm~~~~l?l1 b 'W1.Jfl1~\?1~1~5fltJ 
~ 

bflfl?l1~VItJ~~flf'U~fl~ ~~~11.Jbb~ ~61.:1 b 1.J1~ ~~1 b tJ ~~VI'tl'd EJ~11.J~flfl flbfl fl?l1~ 

4. fl1tJEJ1:W 

1LJ.UtJ 5 

"fl1~b 'lh" VI:W1EJi'l~ fl1~b od1BUmtUflT~-b~EJ1.Jfl1~5fl1.J ~~~1:Wfl1~tJ~fl1~\?l~flVl~~t.l~bdmfl1~bod1 , 
" fl. 1 b 'lh" VI:W1 t.1 5 ~ Fi 1 b -d 1 fl tJ mcl m ~ b ~ t.JLJ fl1~5fl1.J Fi 11 '11 ~· 1 EJ 11.J n1 ~th~ ~ f m~n bb~ ~fl· 11 '11 ~· 1 EJ , , 

11.J m~u ~fl1~~1.J m:w~ n1V11.J VJ \?1 ~ flVJ~~ t.J~ b 1mm~ b "111~1 EJ 

"n1 ~u ~ n1 ~~· 1.J" VI:W 1 EJ 5 ~ n1 ~u ~ fl1 ~€i 1.J b Vl fl { bil \?1 ~· 11.J bfl~ mh EJ 1 Vl ~ ~wri bfl~ flLJVi. ~ 1 EJ 6/i :w m1 VJ 

(SIM Card) Vl~flB61i:w (eSIM) 'llm~1 ~tJ~ fl1~ 1 Vl~~Wvl bfl~ fl1.J~ ~ ~ Vl#~b'iJ w;-i'd1.JVI~ ~'llfl~flumru fl1~b~ t.J1.J 
~ , 

fl1~5fl1.J ·n:w5~Fl1tJ~fl1~oVm.J~ (Data) ~bnV1~1fln1~1'1i'~11.J~·11.J61i:wm{VJ (SIM Card) Vl~flB61i:w (eSIM) 

vl ~ Vl~ ~J 1.J bb~~ fl. 1'U ~ fl1~ ~· 1.J \?11:Wvl rl1V11.J V1 bb\?1'1:w' ~'d:W 5 ~fl· 11 Vl~~Y-lvl Gf1V1'ru fl1~ 1 '1i' ~11.J b~ EJ~ (Voice) 
" .UtJm1:W~1.J (SMS) .UtJm1:W~~~ih~t.i (MMS) 

" ' 
" ~\"111" VI:W1t.J5~ 611t!m11.Jb'lJ\?1~1.JVim~~mn 
~ 

"~1 ~b "111" VIm EJfi~ et~ 1.JoVm51.Jfl~ b uLJet 'll1.J~m~tJ~~mm1mn1~b "111 bb~~1~b i1'Yl1~ruru1nuetb-d1 
'U ' 'U 'U cv Ql 'U 

cv ~0 q i.l 1.1 

\?11:W bb uu5 ruru1Vln1V11.JVJ b 'j t.JtJ'jfl EJ bbm ., ., 

5. 11£J6l~b~£J~Flru~n~ru~bil~1~ • 
fl1'jb -d 11 '11 fl tJmcl fl1'jb ~ t.J1.Jfl1'j5fl1.J 6'11VIftJfl'j bb~~t! m~ t.JLJ ii 'j1 t.1 ~ ~ b B t.1 V1 fl ru « n~ru~ m:wVi' n1 VILJ VJ , ~ , 

5.1.1 flUmtUVI~fl , 
5.1.1.1 ~V11.J,1EJU'j~:J..J1~~~fl~1~ (CPU) 1:w'tfflEJfl1,1 4 bbfl1.JVI~"'n (4 Core) 

Vl~mVit.Jubvh1VJEJiim1:wb~'d~ruru1ru1.JT~fl15~5V11liti-ewn11 3.0 GHz fl~1~titJEJ 2 bbfl • 1.J11.J 1 Vl1hEJ 
v cv '\J , 

Vl~flil'VI'LhEJU'j~:J..J'd~~~fl~1~ (CPU) 1litiflEJfl11 8 bbfl1.JVI~fl (8 Core) Vl~mVit.JtJbVh 1V1EJ"" 11:Wb~1~~~1 

~ 10 ......... .................. . 

CSJ2--
11. .. .......................... . 

.. 
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5.1.1.2 lJVIU'JEJth~l.l'H'le..J~fl~1~ (CPU) fiVIU'JEJfl11mh bb'lJ'lJ Cache Memory 

'J1l.l'll'W1~ 1~'!J-emn11 4 MB 

5.1.1.3 ~VI 'W' 1 EJ fl 1 1l.l lil•1 VI~"' fl (RAM) "11 '11 ~ DDR5 VI~ eJ LPDDR5 VI~ eJ ~ fl11 

'll'W1~ 1~'!JeJEJfl11 8 GB 

5.1.1.4 fimhEJ~~bntJ'li'eJl.l~'ll'W1~fl11l.llilh' 't!eJEJfl1' 1 128 GB lil.1'W1'W 1 m.i1EJ 
'U • 

bb'lJ'lJ SSD Vl1eJ eMMC Vl1eJ~fl11 

5.1.1.5 lJiileJil1'Wvl'JeJ~1''lJfl11l.l~~bBEJ~1~~,j'eJEJfl11 1280 x 720 Pixel bb~~lJ'lJ'W1~ 
1~'!JeJEJfl11 1 o ·-th bb'lJ'lJiileJ~l.l~?f~'Jm1'tJfl1'J 1-titJ1flfl1~?f1l.l1'Jtn1~ b ~EJ'W 'J~'lJ1EJ 1~ 

5.1.1.6 lJfl~eJ~fl11l.l~~bBEJ~ 1~'!JeJEJfl11 1280 x 720 Pixel Vl1eJ 720 P 

5.1.1. 7 iJ-cieJ~b~eJl.l~eJ (Interface) bb'lJ'lJ USB Type C 1~'!JeJEJfl11 1 -cieJ~ 
5.1.1.8 ?f1l.l1'Jt11-ti~1'W Wi-Fi ml.lm~'J~1'W IEEE 802.11 ax bb~~ Bluetooth 5.0 Vl1eJ~fl11 ... 
5.1.1.9 fibbe..J~'J~Iil'J SIM Vl~eJ eSIM il1EJ1'Wbfl~·eJ~ (Internal) 'JeJ~f'lJfl1'Jb~j'eJl.l~eJ 

bfl1eJ~1E!bb'lJ'lJ 4G (L TE) Vl1eJ~fl11 

5.1.1.1 o fi 'J ~ 'lJ 'lJ u n tr ~ fl1 'J bb ~ ~ ?f 1l.l 1 'J tl er u b ~ ~ fl 1 1l.l u ~ eJ ~ il., E) 1 oJ b iJ 'W Ulillil, u 'W 

~~eJ~'J~EJ~b 1mml.l~t1JqJ11 ~'lJ~fl1'J 

5.1.1.11 'J~tJtJ'IJ~ u~ fl1'J'lleJ~'e{tJ mru fl1'Jb1 EJ'W fl1'J?feJ'Wvl b?f'WeJiil~l1i' mil m'Ju eJ~n'W m'J 

lli!l.l ~ 1l.l'1 oJ bb eJ tJ -w ~ bfl 'ir'W 'lJ eJ~~ fl fl ~Vi' ?f1l.l (Third Party) ?f 1l.l 1 'Jm '1i' 1 €i ~VI~ m tJ ~· EJ'W bb tJ ~~?I' 1 'WVI~ fl 
'lleJ~'J~tJtJtJ~u~m'J 

5.1.1.12 ?f1l.l1'Jti~1'JeJ~.U eJ~~t;~'11f 'J'Jl.J~~m'J~~ri1'e{tJmru01f~1'W~~1 'W'J~'lJ'lJflm'J ii 
~'J'W~'J 1~ b ~m'JeJ~n'Wm'J?frub~EJoileJl.J~ bb~~a1'W'JEJfl11l.l?f~mn1 'Wm'Jn~'WoileJl.J~ 1~EJiJ~'Wffi~'!JeJEJn11 5 GB 

'U Ql 'U 'U 'U 

5.1.1.13 iJ1 tJ 'J bb fl 'Jl.J VI~ elbb eJ tJ 'W ~ bfl 'ir'W ?1"1VIf'lJ fl1'J1 "11 ~ 1'W B bl.J~ fl1 'J?f f 1 ~ b eJ fl?f1 'J 

?fb U'J~~~ fl1'JU1b?f'WeloUell.J~ bb~~fl1'Jiil~U'W'Vifl b U'WeJ~1~'!JeJEJ 
'U 

5.1.1.14 lJVIl.l1m~'lJ'IJ'J~"ii'1bfl~eJ~ (Serial Number) 

5.1.1.15 ?f1l.l1'Jt11-li~1'W 1~~1mbtJ~b~eJ~eJ~1~~m~eJ~1~'!JeJEJfl11 8 i1 1l.l~ 
5.1.1.16 iJ ~ tJ m 1l.l'IJ~ e1 ~.n EJ 1 'W ~ 1 bfl ~ eJ~ 1~ EJ 'JeJ~ 1'tJ fl1'J b .U 1'J~ ?fi ell.!~ fl1'J~'J1 Iii ?feJtJ 

'U 

m1l.lt~ nl'1eJ~'lleJ~'J~'lJ'lJ bb~ ~ m'Ju m n'W m'Jb oil1~~ 1~EJ 1l.l 1~1'tJeJ'Wtu1 ~ 
'U • ~ 

5.1.1.1 7 mriJ Vi' '111 b?f'Wm u 'W'J tJ bb tJ'lJ fleJlJ~ 1 b~eJ{1 tY ~-u fl 111 eJ~?f1l.l1'Jtl~ 'lJiilelbb?f ~.:J e..~~ 
'U • 

1~ 360 eJ-:)~1 V11eJ?f1l.l1'JmbEJfl~'W?l'J'W'J~V111-:Jiilmb?f ~.:Je..~~ ntJ~ ~'lJeJ~~ b U'WB?f'J~Iil1fl n'W 1~ 
5.1.2 'e{Ufl'Jrub?f~l.l'IJ'J~fleJtJ~'W 1 ~.:J-d 

5.1.2.1 fi u1 n n1 ~ ~vr~Yi· 'JeJ.:Jf'lJ n1 'Jvh.:J 1'W 'J. 1 lJ n'lJ e1, u n 'J nr n1 'J b ~ EJ'W n1 'J?fel'W 

bb'lJ'lJ Active Vl1eJ~fl11 "ii'1'W1'W 1 ~1l.l 

5.1.2.2 iJ Adaptor bb~~?f1EJ"ll1~1ilbb'lJ'lJ USB Type C "ii'1'W'J'W 1 "11 

2 · 5· 1 ·~J;'~""3""~~n~:·~.~~~ .. ~uu :D£ . 
~~7.~ ... 8 ......... ~ .. 9 .... . .... ...... .. 10 ...... ~ ........ . 

11.s:r.~ ....... 
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5.1.2.4 iJriiJmn'j1<ff.nu (User Manual) mJ\Jm'l~n1'VltJ 1t.mJbb'U'U~~YI~1vM ~1'Ud'U 1 "11~ 
~ ~ ' 

5.1.2.5 n'jruv1 tl1b6'1'U8 b iJ 'U fl8l.J~ 1 b\918{ bb 'U'U bb Vl 'U b~ \91 Iii~;. 8\lii bb u 'U~l.lvf Vi' 'j8\l-r'U 

m'j1i'l1tJ1~~'l.nTt~n1'Vlmb~~.nTt~ner'lnt)~ btltJ~tJmrub?~~l.l "ii'1tJ1'U 1 ~~ 
5.2 n1'j'lJ~n1'jB't.Jb 'Vl81bU\91~1'Ubfl~8~1tJ 1 'Vl'j~VfVlbfl~8'U~~1tJ68l.lm1~ (SIM Card) \-1~8 B68l.l (eSIM) 

1~tJiJflru~n~ru~8~1-rU8tJ ~\ld 
' 

5.2.1 611l.J1'jm8'lr'lJm'j1.U 'l1'Ub 1tJ161!~ bb~ ~ bb8D'W~ bfl'li''U 1911l.lv1 ~Tu n'l1'Uflru~m'jl.Jn1'j 
m'jPin~1~'U~tJjj1tJtl1\-1'U~~1tJfl11l.lb ~16N61~ b ~81 ~ tJn1'jb~tJ'Un1'j618'U 1~tJ 1~"i\'1n~tJ~mrum'j 1 <ff'l1'U 

~ ~ ' 
5.~ 'j8\lr'lJm'j1-tl'l1'UB'Ub'Vl81bi119lfl11l.lb~1 4G (LTE) \-1~8~m'1 ~1\-1-r'lJm'jr'lJ?I''l<U'8l.l~ 

~ 

1tJtJ~l.l1ruhi-U'8tJnl1 30GB ~m~8'U b~8m'j1<ff'l1tJfl'j'lJ\911l.l"il'1'U1'U ~U~tJ-r'U~~fl11l.lb~16'1\l61~1~-U'8tJn11 
~ ' 

384 Kbps 1~tJ 1~~1n ~tJ~l.J1rum'j 1 <ff'l1tJ6'11\-1-r'lJm'j 1 <ff'l1'U~11 tJ 1~tJ~U~ 1l.l'1 vt'U~ m'j 1 'Vl'j~'W"I'1 b?i tJ'l -rr8fl11l.l~'U 
(SMS) bb~~.rr8fl11l.l~~~iJb~tJ (MMS) 

5.3 'j~'lJ'U'U~\-11'j..ij~m'j~tJmrum'jb~tJ'Un1'j6'18'U (Mobile Device Management: MOM) 

5.3.1 6'11l.J1'jt\'lJ~ \-11'j-.J ~nl'j m'j-.J ~ nl'jtJ 1tJ'U1 tJ n1'jfl1'Ufll.l m'jt \lfl, 1~6'11l.J1'jm)tJ b~ \91 
' bb~ ~ ~ ~ t \l"ll ~ fl11l.JD ~ 8 ~ntJ ~ 1 tJ n1'jfl1'U fll.llil1 n?l' 1'U n~ 1\l (Mobile Device Manaoement: MOM) 

' ' ::> 

1~m8\l-r'lJm'j~\l'Vl~b'lJtJtJ8tJmrueJ'I911 tJmi 
' 

5.3.2 6'11l.l 1 'jt\ rl1\-1'U ~ n ~· l.l"ll8\l'U 1tJ'U 1 tJ (Policy) ml.l n~· w~.I1-tl \l1'U'U'U 8 tJ mru nl'j b ~ tJ'U 
, " \.1 , 

n1'j6'18'U 1~ bb~~'j8\lr'lJm'j68\lA (Sync) 'U 1tJ'U1mM tJ1ntJm'j 1 <ff'l1'Ubfl~8\l m'j~~~'l1 D'j 1 ~~ bb~~n1\-1'U~ri1 
~1\l 11 tJ~\l~tJmru1 \-1~1~8~1\l?ll.l\pru 

5.3.3 6'11l.l1 'j 11 r11 'U fl, l.l n 1 'j ~ ~ \91~ 'l bb 8D 'W ~ bfl"ll ... 'U\-1 ~ 8 n 1'jliJ ... ~ n1'j61' 1 'U b?l~l.l 191' 1\l 1 

'U'U'Q tJ m ru ~ 'l\-1l.l ~ 1~ 8 ~ 1\liitJ 'j~i'1'Vl5 i11'W 'W~ 8l.l~ \l Deploy 'U 1tJ'U1tJ n1'j1-tl \l1'U'll8\l\-1t.h tJ\l1'U 1~ tJ1~iJ 
t:-.m m~'Vl'U~8n1'j 1 -li'l1'U\-1~8n1'jvl1\l1tJtJn~"ll8\l~tJmru 

5.3.4 6'11l.l 1 'j 11'1.'1 8 \l fl'U m 'j b "If 1 ii \l b 1 tJ161! ~ .Y1'1l.l\ \-1l.l 1 ~ ?ll.l 'lJ 8 \l8 tJ n 'jtU m 'j b ~ tJ 'U m 'j618'U 
' 

1~ tJ n1'j n'j8\l"IY m~ ~/'U ~ 8fl lil
0

1 ff~~'Vl6 n1'j b"IY 1ii \l b 1tJ16!1~ .Y\'1l.l'tJ~ 8 ~ntJ (URL Filtering Policy) 

..ij~m'jtJ1tJ'U1tJ (Policy) bb~~fl1'Ufll.Jnl'jbU~-u~ n11vl1\l1'U Safe Search b-w'81"11'Ufll.Jn1'jbb6'1~\lt:-J~~'W5 
~iJb d8\-111~b\-1l.l1~6'1l.llil1m~'U'Ufl1'Ufll.l~1'Unm'l1~ 

' 
5.3.5 6'11l.J1'jt\fl1'Ufll.ln11 1 <ff'l1'U8tJmru~U1m~tJ~ 1n~ 1~tJiJfl11l.l6'11l.l111l~\ld 

' ' 
5.3.5.1 ~8flbb~~tJ~~~ 8fl8tJn1ru~U1n1~tJ~ 1n~~1'U1~'U'U'U~\-111-.ij~n11 1~tJ8Dn'jru 

' ' 
~t1n~8fl Iii~ 1~6'11l.J1'jt11 i'l1'U\-1~m.rr1ti'l.rr8l.l611 'U8tJmru'1~ 

~ ~ ' 
5.3.5.2 bb?l~'l.rr8m1l.lbb4'lb~8'U'U'U\-1-U'1~U8"118\l~tJmru~~n~8fl (Lock) 1~ 

.. 

f 5.3.5.3 ~'U.rr8l.l61"118\l8tJmru~t~n~8fl (Lock) ~U1m~tJ~ 1n~ 1~ 
~ ' ~ 

v ..::.. .:! 1.1 .::t 0 Q.J il 

5.3.6 611l.J11tld8\l1'Un11fl1'Ufll.l6'1'Vl'5n1'jb'lJ1tl\l\911l.J'U'Vl'U1'Vl611\-11'Ut:-J ~ 
' 

. riLe' .......... ........ 2 ...... ...................... . 3~ 
. / \ 

............. :. .. ~ 
~~7~.~· ·· 
a~ · 

11. ........... : ................ . 

8 .... ... ... ~ ..... . 10 ........ ~ .... . . 
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6. "Ue:J'Ub"lJ~fl1~~1bihH1'1J 

~1 oJ b •1i1 1'1 e:J..:J ~1 b '11 'U n1 'j "il ~Vl1 eJ u fl 'jtW fl1 ~ b ~ CJ'IJ n1 ~?f e:J'U \?11 ~ ~1 tJ ~::: b 8 tJ ~fl ru~ n~ru:::Vi' n·1 Vl'IJ ~ 
" ' ' 

bb61:::~..:J~e:JD 1 'IX bbrih ..:J b~ t~'IJci'1vt~1J m bb~:::'l.! m~ t~'IJ\?11~'j1 t~~::: ba t.~\91 mfl~'U'Jn '\Jru~'<il\9l?f'j'jfl1Wih 1-tle:Ju mru • 
" v ' 

fl1'jb~CJ'Ufl1'j?fe:J'U ci'1vt~Dmbb61:::tJ m~ti'IJ b~e:J 1'\Xbtl'IJ 1 U\?11~1\?lflU'j:::?f..:JA"Ue:J..:J 1m..:Jfl1'j 'j'J~tl..:Jfl1'j 1 'IXD~fl1'j~1..:J " 
" ' I 

\?161 e:J ~'j::: t1::: b 1 61Wih 1~ t1~h1 CJ61::: bB ti~fl1'j~1 b ti'U..:J1'1J e:J ~1-.:JoUe:J t~#i'..:J.Q .. 
6.1 icub~~CJlJ~1cu 

~1.1r b "11 11'1 e:J ..:J "il ~ vi1 bb~'U n1 'j ~1 b '11 'IJ ..:J 1'1J bb61::: bb~ 'IJ m 'j?f' ..:J ~ e:JD \J'j:::fle:JD~ 1 mb~'Ufl1'j~1 b '11 'U..:J1'U 
" 

bb~61:::.ff'U~e:J'IJfl1'j"IJ'IJ~..:J ~'UVfl1'j1'1XD~fl1'j be:Jfl?f1'j~1J~e:J1J bb61:::~'1J ~ vlb~ti'J<U'e:J..:J i11t11'U 451''1JoJ'Di1~~1fl 
1'U~..:J'U1~ 1 'Ui1qJqJ1 

6.2 b~mJ 1 "lJfl1'j~..:J~e:J1J 
~'IX b"li 11'1 m~1b'l1'Um'j?f' ..:J~e:JD€1 umru fl1'jb~ t~'Ufl1'j?fe:J'U n1t11 'IJ 120 1'1J 11'1.1ti' ~~1n1'1J~..:J'U1~ 
" ' 

1 'Ui1qJqJ1 

6 . 3 fl1 'j1J ~Vl1 'j'<il \91 fl1'j ~ ..:J~ €11.1 eJ u m ru fl1'j b~ CJ 'U fl1 'j?f e:J'U 
' 

6.3.1 ~1 'IX b 'li1~1 b ti'Ufl1'j'<il ~vt1e:Jumrufl1'jb~ tJ'Ufl1'j?fe:J'IJ\?11~'j1tJ61::: bB tJ~fl ru~ n~ru::: buYn::: 
" ' ' 

~rhvt'U~ ~~~-:Jbb~:::~..:J~1'j:::1J1J~..:Jvt~~ 'j'J~tl..:Jfl1'j?f~1-:JbU'j1vMm-tl..:J1'1J (User Profiles) 1tX'\"j~e:J~1-tl-:J1'U ~-:J-d 
" 

~'!Xb•lh1'1e:J-:Jci'1'j'J~ bb~:::'t11b?f'Umubb1J1Jb\J'j1'1'Jci'"Um~i..:J1'1J 1'!X~b'liT~~1'jtu1 fl1tJ1'1J 30 1'1J ti'Di1~~1fl1'U61..:J 
'\J '\.1 'U "U 

'U1~ 1 'Ui1ruru1 b ~e:J't111 u~\9l~..:JD'IJe:Jumrum'jb~tJ'Ufl1'j?fe:J'IJ ne:J'1Jfl1'j~..:J~e:JD 
"'"' ' 

6.3.2 ~'1.Xb"li11'1e:J..:Jih:::1J1Jfl11Jf(~'Vl~'\"jJ~'U (IT Asset Management) bb~:::fl1'jbb-<5'..:JtiqJvt1 

fl1'j1-tl ..:J1'U (Incident Management) 1~ tl?f1m'jm ~e:J~ bti..:Jfl1'jbb~..:JDqJ'Vl1~1fl0 <U'..:J1'1Jbb~:::'Vl::: b ti CJ'U'Vl~'V'j V~'U 
~· 1'U'j~1J1Je:Je:J'U 1~'W1~ 'j'J~.vf ..:J ri'1vt'U\9l~'Vlt fl1'j1-tl ..:J1'U'j:::1JD1 'IX n1.1 b-<5' 1vt'l1 1Vi, Vi' b~ m.U e:J..:J b 'li'W ?1'111 n..:J1'U 

Aru:::m'j~fl1'jfl1'jfin~1.ff'U~'U:01'U ci'1'l.! fl..:J1'Ub "U\?l~'Uvl mdfi n~1 bb~::: bd..:J b~ CJ'U 1~tJ?f1~1dme:J..:J~u'i11'U1'U 
"" 

e:Jumru ~1'U'J'Ub~1vtu1~~b~m~e:J..:J bb~:::~1'U1'Um -tl..:J1'Umtl 1 'U 1m..:Jmd-d~..:Jvt~\91 €1~1\loUe:Jti#i'..:J-d 
' " 

6.3.2.1 'je:J..:J-r1Jm'jtJ'WYin~e:J~~ fl1'j~~ 1-tle:Jumru md b~ tJ'U fl1'j?fe:J'U"Ue:J..:Jfl'j bb~:::'l.! n b~ CJ'U 
" ' " 

b'li'U ~e:Jfl'j-tJflb~tJ'Uvl~~1-tl Vl~1m~"U61i~m{\91 (SIM Card) Vl~e:J 568~ (eSIM) Vl~1tlb61"1Jbfl~e:J..:J (Serial Number) 
" 

b u 'U eJ t~' 1-:JiJ eJ CJ n1d b u~ CJ'U bb u~..:J b ~· ~~ ~"ii'1'U'J'U"Ue:J\l ~'1-tl n1 db uti' CJ'U bb u~-:J ?ffl1'U:::"Ue:J..:J bfl~· e:J..:J bb61 :::8· 'U ~ 
~1'U'j:::1J1Je:Je:J'U 1m1 \?11~m1~bvt~1:::?t~ b tl'Uu'j::: 1t~'ll'U1 'Ufl1'jfi11Jfl~'Vl-r'\"jv~'U 

' 
6.3.2.2 'je:J-:J-r1J fl1'j bb -<5' ..:Jti qj'Vl1 fl1'j1 i -:J1'U b\91 t1 ~ bb-<5' -:J (Incident) 1~ t1 ?f1~1'jfl n1vt'U~ 

d::: t1::: b 1 ~ 1 fl1'j1 vi' 1.1 ~ n1 d (SeNice Level Agreement) 1~ ~ 1~ fi'J 1~ b Vl~1 :::?1~1 'U bb\?1, ~ :::~ 'U Vi' 1.1 ~ fl1'j 

ri'1vt'U ~fl· i1 ru ru 1\?11~-rr eJ ri'1vt'U~"Ue:J..:J 1m ..:J m 'j bb61 :::?t1m'jfl?f~ 1..:J'j1 CJ..:J1'U~ 1'U'j:::1J1Je:J e:J'U 1~'W1~ b\91 t1 ?f1~1dtl 
" "'"' 

n1Vl'U~~'Vlt1~ 1 'Ubb~~:::d:::#l1J.ff'U"Ue:J..:J~b<U'..:J1'U bb~:::wJ'JCJ..:J1'Uvl b~ CJ'J~eJ..:J"Ue:J..:J~b"li1 ?f1~1dflb~11 u~ \91\?11~ 
" " 

n 1 'j 1 i 1J ~ fl1 d bb n1 "lJ .u e:J i' \9loU e:J ..:J "lJ e:J ..:J e:J u fl 'j ru fl1 'j b ~ CJ 'U fl1 d ?f e:J 'U 1 ~ 1 ~ CJ ti eJ J
0 

1 fl1 'j 
' 

vt~mH'D~e:JDvt~1tJ 1\ilbb~..:J~e:J.V " 'lle:J..:Je:Jumrumdb~tJ'Umd?fe:J'U 1 '!X~e:J-J1i1mdbb" 
" ' 

.· ria 
1 .... ... ...... .... .. ... .. 2 .. ..... .. .... .......... .. ... . 

-=----===.? ~~ 
6 ........ ~ .. .... .(0:.: ----7 .. ~---~-- 10 ....... ~ ..... .. . 

0{.12--11. ..... .. ... .... .. .. .... .. .... . 
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6.3.2 .3 i1 Dashboard bb?l~'l?ltn'U:::"Ue:J'IVJ:::blJ'cruVJf~tf~'Ubb6'1:::n1'Hb"ii',:l'u t1JVl1 

"il1mTI .ff-:J1'U 1~8n1Vl'U~~Vltm'.i1-ll'I1'U'.i:::uu 1 ~nub41Vl'li'1~~ b~WJ~e:J'~ b-d'U ~1irm1'Uflru:::m'.ilJm'.im'.iPimn 
" ... ... 

Q.l ~ 0 cv ~ ~ .t::R 

"U'U~'U:U1'U ?11'Ufl'I1'Ub"U\?1~'UVln1'.ii"lmn 
"' 

~e:Jn1Vl'U~b~81n'Um'.ir1lJfl'.ie:J'I~e:JlJ6'1?l1'U'Uflfl6'1 m~b"1i1~e:J'I~1b'i1'Un1'.i ~'!.a 
, "U , 'U 

6.3.3 

6.3.3 .1 ~ e:J'I8e:JlJfu m'.i~1 b i!'U-:J1'U 1 oX ?le:J~ fl~ e:J'I nuuVJu t1Jqj'&i mlJ~'.i:::'.i1<t~u t1J qj~ 

r1lJfl'.ieJ'I~e:JlJ6'1?l1'U'U flfl6'1 ~. i"l . 2562 bb6'1:::flfl'\lllJ18~ bfi 81~e:J'I ~'!if \?11lJbb 'U'U~e:J\?1fl6'1'11 ~th:::lJ16'1~6'1~ e:JlJG'I 
, 'U , 6J cu 

?l1'U'I..!flfl6'1 (Data Processing Agreement) ~'!?!'1tin'!1'Ub"U\?1#'U~n1'.iPim~nn1Vl'U~ 1~8i1mtJ'U?i'1'UVl~'l 
"Ue:J'IG1't1Jt1J1~"il:::~1b'i1'Um'.in1Vl'U~'.i186'1:::bB8~1'ie:J 1 tJ 

6 .3.3.2 ~ e:J-:!6'1 'I'U 1lJ1 'U"IJ e:J \?1 n 6'1'11 "vi' tJ '.i:::lJ16'1 ~6'\"IJ e:J lJ 6'1 ?!' 1'U'U fl fiG'~ (Data Processino " ' ::, 

Agreement) m81'U 60 1'U iru~~"il1fl1'U~6'l'I'U1lJ1'U6\'t1jt1j1 
6 .3.3.3 ~e:J'~ b?I'Umb~'Um'.i~1 b iJ'U 1fl'.i'l m'.i 1~8'.i:::u'.i186'1::: bB 8~e:J ~1-:J'!i' e:J 8tJ'.i::: ne:Ju (9)18 

' 
~eJlJ6'1?l1'U'U flfl6'1~ '.i:::u I?11\?1'U 1(9) (PIIs) ~1 oUl 'Ufl1'.i~1 b iJ'U'!1'U bb6'1:::nlilm'.ilJn1'.iU'.i:::lJ16'1~6'1~ eJlJ6'1?i'1'U'U flfl6'1 

'U , , 'U , 

(Activities) ~ b~ 81~e:J'I ~~e:JlJe:J5'U181\?1t1U'.i:::?l'lrl"tleJ'I n1'.iU'.i:::lJ16'1 ~6'1~e:JlJ6'11 ~i~ b "il'U 
' " . 

6 .4 m'.i?l'llJe:J'Ubb6'1:::m'.i\?1'.i1"ilfu 

6.4.1 ~1 ~ b "111~ e:J'I"U'U?i' 'le:JtJmru fl1'.i b~ 8'Un1'.i?leJ'U1 tJET-:!1 '.i '~ b~ 8'U\?11lJiiJ1'U1'U~ n1Vl'U~ 1 'U1'U 
" ' 

bb6'1::: b 16'11'.i1"tlfl1'.i ~~e:JlJ~ 'lir ~VllJ181 '.i'l b~8'U ne:J'U m'.i?l 'llJe:J'\.J\?1 1Wl1fl ~'U1 n '\J ru~:il ~?l'.i'.ifl1'.i b "1111 .ffeJtJ mru 
"' ' 

m'.i b~ 8'Ufl1'.i?leJ'U ~1Vlfumbb6'1:::ir m~8'U 1~ 8~ eJ1'U18n1'.i b'.i-:J b~8'U Vl~mrl\9)fulJeJ'IJVllJ18"Ue:J'Ibbl'i6'1::: b'.i-:J b~8'U 
" " " 

b tl'U~ 6'l'I'U1lJ 1 'UbeJn?l1'.im'.ifulJe:Jue:JtJ mru m'.i b~ 8'U m'.i?le:J'U"Ue:J-:!1 '.i '~ b~ 8'U bb6'1:::~'1 oX b "111~ eJ'I'.i1'U'.i1lJ be:J n?l1'.i 
" ' " 

fulJe:J'Ue:JtJ mrum'.i b~ 8'U m'.i?le:J'U:il ~?1''11 ~fl ru::: fl'.i'.ilJ fl1'.i\?1'.i1"ilf'U~?I~ vie:J 1 tJ 
' ' 

6.4.2 mrihil ~ m'.i-511 ~ b~ e:JlJ?Ifl1~ Vl~m~ 8Vl18'.i:::w) 1-:Jm'.i?l' 'llJe:J'U0 ~ b "111~ eJ-:Jfu ~ ~"tfe:J'U 
1 'U fl1 '.i b u€1' 8'U eJ tJ fl'.iuJ n 1 '.i b ~ 8'U fl1'.i?le:J'UVi' i1 tJ '.i::: ~ VJ5 [11~ b Vi 8'\.J b Vl' 1'\ll~ eJ ~ fl11 1lJ1Vl~· bb Vl'U ru 1 '.i 'I b ~ 8'U 

' 
(On-Site Service) fl181'U 31'Uvl1fl1'.i 't!ut1~"il1fl1'UVi'1(9)fubb"ii''l"il1flh'lb~8'UVi' ?i''!lJe:J'UtT'U 1~8~b~b"1i1 

" ~eJ'If'U~~"tfeJ'Ufh 1-ff~18 be:J'I~'Ii'U 
6.4.3 

tl fl~ e:J'I 1~ 8:01'U~ e:JlJG'I"UeJ'I'.i:::'U'U fld'\JfllJVlf~ v~ 'U~ mii fl11lJtl n ~ e:J'Ifl'.i'U ~1'U bb6'1 :::?!' 'llJeJ'U '.i18'11'UVl::: b u 8'U 
'U 6.3 "U , 'U 

Vlf~~~'U m81 'U 30 1'Wiru~~"il1n?l-:JlJeJ'UeJUfl'.itUfl1'.ib~8'Ufl1'.i?le:J'Ub~8'\J~e:Jmb~1 
' 

6.4.4 en ~b "1i1"il:::~e:J'!:il~v11riiie:Jm'.i1.ffe:JtJmru fl1'.ib~ 8'Ufl1'.i?leJ'U 1 'U'.iU bb'U'U"tle:J'I1 ~~?In 6'1 PDF 
"U "U q 'U , 

(*.pdf) Vl~e:J 1 ~~?lnG'I~'U 61 1~8~ b "1i1?11lJ1'.itlm1'U'1 Vl6'1~ 1 ~~ ~'~n~111(9)e.J1'Ub1uu'.i11 b6i!e:J1vi en ~b "111 n1Vl'U~ H , I cu cu 

~'~d en ~b"1i1~e:J'Iufuu'.i 'lriii e:J~'In~111 ~~'U?IlJ8 b U'UU"il"ilU'U\?16'1eJ~'.i:::tJ:::b16'11 b"1i11~tJ111fi ~r111-1i~1tJ 1~ 61 cu , cu , I 
a: 2/ I 

b~lJ"il1fl~b"tf1 
" 

6.4.5 en~b"1i1"il:::~e:J'!:il'~b\?1~8lJ ~e:Je:Je:J'U1m1 ~1Vlf'Ub{i'1VltJ1~~1ll'n'I1'Ub"U\?1~'U d 1'.iPi 
" 

1'.i1-ll'I1'U~11tJ m'.i~bb6'11'm~n m'.ifutJ'.i:::n'U bbG'I::: fl;r"i;~~~ 

. ~ 

... ... ... ....... ... .... . 2 .. .. .. d .. \J .. . 
~i .. ~ 
11..c.f~ .. 

" 

3 ... ..... .... ... ...... . 

8 ....... . ~ 

.. 
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6 .5 m';lbtl~ 1 i'l1'W~t1Jt1J1ru~h.tb 'Vlerhul'l 

e..~1 ~b·thl'1e:wil~1 ~ih..J~n1';l~'Wb'VlB1 b ui'1~1'Wbfi~B'li1tJ 1 'Vl';JI"i'"Wv11iB~Bm~fi11~1'1B'ln1';lbb~:::fl11~ 
'U 

bVI~1:::?1~1'11~'U~'U'Vlb:a'l\ff'W~'UB'l6Hl1'WPlmn1'WTUbb'U'U68~m{~ (SIM Card) VI~B aSS~ (eSIM) 'UB'lffi~'U~n1';l 
'U 'U " 

~&i~tff'lbU'W?b'Wwd-:J'UB-:JBLJmrun1';lb~tJ'Wn1';l?IB'W rh1-ff~1tJ~bil~'OJ1fln1';J1-ff'l1'W~1'W SB~m{~ (SIM Card) 
' 

VI~B 568~ (eSIM) ~&i~tff'll'l~B~';J:::tJ:::nmmwthtT'W 0~b'ti1bU'W~1'u~~'UB'UA1'U~fl1';J~-:Jn6111~'lbU'Wbb'U'U 
bVI~1';)1~1 'WA1b'ti1bb~1 

6.6 fl1';) 1 ~'U~fl1';J';J:::W:h'lfl1';Jb'ti1 

b um~1';) 1 ~'U~ fl1';) bbm 'Uu ruVI1oUBoU ~orr B'l'UB'l BLJ fl';Jru fl1';) b ~ tJ'W fl1';)?ff:l'W 'OJ1 flfl1';) 1-u 'l1'WI'11~LJ n &\ 
v ' 

b~B hi'-ru bb~'ll1BD mru n1';l b~tJ'Wn1';l?IB'Wi1';l~ b~ tJVI1tJ VI~BoU~oUB'l1oU'l1'W 1~1~'U1'l;;11'WVI~m~'lVI~~ 'OJ1flfl';) 
' ' 'U 

U flb~tJ'W VI~B011i'-r'U~B'UVI~1tJ'UB'l h'lb~ tJ'WtT'W 1 ~1'W'1iB'l'Vl1'lfl1';Jbb~'loU~oUB'l.yi rl1VI'W~ 1~tJih1tJ~:::bB tJ~ 
m'.iu~m'.ibbm '11-ffB-rr~.um ~'ld 

6.6.1 

1' 11~?11~1';111 bbfi"l '111~ e..~1 ,X b 'ti 1~ B'l~ ~VI1B tJ mru fl1'.i b ~ tJ'W fl1';J?IB'Wvf lJD';J:::~'VlTI fl1'W b Vi tJ'U b vi 1VI~B~ fll1 
'U ' 

m'Vl~bb'Vl'W ru b-:Jb~tJ'W (On-Site Service) mtJ1'Wnm 31uvhfl1';J U'Utl~'OJ1fl1'W~1~1''Ubb~'l'OJ1fl~b'ti11~tJ1~ 
'U 

fi ~ri 11 off~ 1tJ Vl1ne..Jb ~ b 'ti1 hJ ?t1~1'.it1~ ~VI1BLJmru m'.ib~ tJ'Wfl1';J?fB'W~-:Jn6111~11 ~~ b 'ti11.U 'l1'W 1~mtJ 1 'Wb 1m~ 
'U ' 'U 

rl1VI'W~ ffi1Xb'ti1~'WtJB~ 11X~b'li1LJ1''UbU'W';J1tJ1'WI'11~oUB 11.2 
'U 'U 

6.6.2 fl1';)1~'U~fl1'.ibb'U'U On-Site Service ru h'lb~tJ'Wbbl'l·~:::bbvt'l fi';J t!m~tJ'WVI~Be..Jb~-ru 
'U 'U 

~B'UVI~1 tJ 1~ bb~ -:JiJ BoU ~if B'l VI~ B fl1';J'1J1'.i ~'UB'lf:l tJ fl';ltU fl1';) b ~ tJ'W fl1';)?feJ'WtY 'W 1 'W fl'.iruvf b D 'Wfl1';JoU ~if B'l 
' ' 

b ~tJ'l b~ mY BtJ en ,X b 'ti1?11m'.it1D';):::?f1'W'l1'W'Vl1'l1fl~ 1 'W fl1';)bb 'W:::111 fl1'.i bbnb 'UU tuVI11~tJI'J';J'l n'U fl'jVI~BU fl b~ tJ'W 
'U v 'U 

~fl'.iB'Ufl';lf:l-:JBLJmrufl1';Jb~tJ'Wn1'.i?feJ'WtT'W 1vi'b~f:l 1m oU'l1'W 1~1'11~\Jn&\ l'l~B~';J:::tJ:::nmfl1';J 1 ~b 'li11'11~~ruun 
~ , ~ ~ 

6.6.3.1 mrueJLJmrun1';lb~tJ'Wfl1'.i?IB'Wb~tJVI1tJ bfi~'OJ1flfl1';) 1oU'l1'WDfl&i fl'.iVI~m!n b~ tJ'W~ 
' 'U 'U 

fi';Jf:l'Ufi';Jf:l'lBD mru fl1';Jb~tJ'Wfl1'.i?IB'W 1~1'1B'l1''U ~ ~'1JB'UA11oU~1tJ 1 'Wfl1'.ibbm 'UoUB-1J~oUB'lVI~f:ln1';J b LJ~ tJ'WeJLJmru 
' ' 

vf b Vl~1:::?1~ e..Jb ~ b 'ti1~ B'l~ ~Vl1B tJ fl'.itU fl1';Jb~ tJ'W fl1'.i?IB'Wvf ijtJ';J:::~'VlTI fl1'W b Vi tJ'U b vi 1VI~ B~ n1' 1~1'Vl~ bb 'Vl'W 
'U ' 

ru b-:Jl1tJ'W (On-Site Service) fl1tJ1'Wnm 3 1'WVlln1';l U'Utl~'OJ1fl1'W~1~-r'Ubb~'l 
6.6.3.2 mrueJLJmrufl1';Jb~tJ'Wn1';J?ff:l'W~bfi~fl11~b~tJ'Vl1tJbfi~'OJ1flm.Nib'Vll'lVI~Bfl11~ ' , , 

\J';l:::~1'Vl1~tJ 1~iJb'OJI'l'W1 ffi oU'\9lm1'u~~'11B'llri11i~1tJ 1 'Wfl1';)~f:l~fl~'l'Vl~'l'Umri1eJLJ mruu1'.i'l1'm~n 
'U , , 

6. 6. 3. 3 Vl1 fl'Wu-i1m1~ b~ tJ'Vl1tJ bn~'OJ1fl m';lm:::vh 1~ tJ'OJ'l1'0J'Vl~B m1~LJ';l:::m'V1 b~ 'W b61 e1 

B t!' 1 'l cf 1 tJ bb ';) 'l 'U B \1 e..~" b '11, 11oU fl ';) VI~ B tJ fl b tf tJ 'W e..~" fl ';) B 'U fl ';) B 'l B tJ fl 'j ru 'OJ ::: vl B 'l '11• 1 ';) ::: fl, 1 b ~ tJ Vl1 tJ 
"' \J '\.1 q 

b~~li1'1'W1'WI'11~~n1Vl'W~ 1~tJffi ~b 'ti1 bb\91\9lm1~bn'W';J1fi1'UB'lBD mru~ b '1i11oU'U~fl1';J 
'U , 

6.6.3.4 fl11~b~tJ'Vl1tJ~ bfi~~'W 191m 1~-rum1~ b i1'W'1JB'U~'lffi 1Xb 'li1bb~:::~b'ti11iu~fl1';J 
'U 'U 

I 
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6.6 .4.2 «l ~b 'lh~~~B~r'U~ ~'llBurh 1 .U~ 1EJ~~VI~~ n·Hu~ rnmruvnEJ b VI~Ln~~1f1f11';j~r.J b 'lh 
\1 \J "' , \1 

vl1 bfl~ eJ~6'1 tuVI1 EJ bb~VI1f1~1 ~ b'lh~6'1'0J'Ub~11 b VI~ bfi ~'OJ1f1~b'lhvl1 bfl~ eJ~6'1tuVI1EJ 1~EJhi6'1'0J~ ~ ~ b'1i1'0J~~ eJ~ 
"' Q,.l \1 \J , \J 'U v , 'U 

-ru~~'lleJ'Urh 1 <U'~1EJ~~VI~~ 
6.6.4.3 ~1 ~b'1i1"0J~~B~r'U~~'llB'Urh1i~1EJ~~VI~~ Vl1mn~LVI~ 6'1~161EJ hi1'1ifl11~~~~~1~ 

'\J ' ' 

'llB~~\'111 b~B~'OJ1nnEJV1u~ bVI~~m'OJ~ .n11~6'1~fl';i1~ btl'UbVI~vthJm"OJiJB~n'U1~ 
'\J ' ' 

6. 7 ~~ 1 Vlii'U~f11';i6'\LJ'U61'U'Ubbnm -u~1'UB'll mrum';ib~EJ'Uf11';i61B'U 1~EJ~B~bb~~VI~1m~'ll1 VJ';j~~'l-1 ab~~ 
' '\J ' 

bb~~1Bf11';i~~~B'1iB~Vl1~eJB'U1mhb'U'U Chat Service VI~B'1iB~Vl1~~'U 1 ~bVI~1~6'1~ b~B1VI'U~f11';i~·ht.J~m-n 
bb t!~t!1 bb~~ Lbm'll'U tuVI1 f11'j 1 i~1t!B'll mrum';ib~EJ'U f11'j6'\eJt! 

... ' 
6.8 m';it11B'llmru m';i b~ EJ'U f)1';i6'\B'Un~'U fit! 

' 
bd Bi'U6'1 ~'j~ EJ~ b1~1f11';ib '111 1~11~~ b U'Uf11';i'Uelf1b~ n« ruru1VI~eJfl';i'U n1VI'U~ 1 'j~ b~EJ'U~~';i1'U';i1~ ' ...... 

e1 'll mru f11'j b ~ EJ'U m ';i6'\ Btl 1 ~ fl'j'lJ m~'\l1t!1t!vf1~ 'f'U~B'U .n 1 EJ 1 t! 15 i't!tT'U 5 ~'OJ 1 n1t!vf « ru ru1i t!61~ 
, Q.l Q.l , 

bb~~m VIL '1i1'0J ~~ miiVILT~~B'llBr'UB'll mru m';i b~EJ'U f11';i61Bt!At! ';i1~~~r'U fit! .n1EJ 1 t! 30 1t!i!'Url'~"OJ1 n1t!~ 
'\J ' « ru ru1i 'U6'1 ~ 1~ EJ ~1 ~ b '1i 1-f'U ~ ~'lleJ'U fl'11 i ~ 1 EJ 1 'U f11'j'f'lJ A'U~ ~VI~~ Vl1f1bn'U';i~ EJ ~ b 1~1vt n1VI'U~ ~ b '1h 

lV v , 'U \1 

bb~~ 1 'j~ b~EJ'U'OJ~ 1~-r'U~~'lleJ'Ufl11~b~EJVI1EJ'VI~el~t1JVI1EJ~bn~~'U 

7. ';i~tl~bdli'l1f11W~h 

b~~~ ~ bb~1't!v1 1 'lleJ~ b~B'Url'~ 1 'll LJ'U5~~1f11't!v1 rn VI b '1i11~?i~~eJ'UeJ'l.J mru f11';ib~ EJ'Uf11';i6'\eJ'U H fl';i'U ~1'U 
'\J ' 

bb~~flru~m';i~f11'j~';i1"0J-ruw6'1~1~~';i1'0J-r'Ub~EJ'U~Bmb6l'1 ';j~EJ~b1mf11';ib'1h 60 b~B'UbU'U1'U~'U6'\~'j~EJ~nmm';ib'1i1 
' ' 

8. 1..:lb~Wl'UD';i~~1W~1VI'!'Un1'H~h 

~ ni'U~'U'\J';i~~1ru';i1EJ~1EJI"11b '111~'\Jmru f11';jb~EJ'Uf11';i6'\eJ'U b'\J'U';j~EJ~nm 60 b~B'U ,Yurl'~"OJ1n1'U~ 
rn VI b '1111~ ?i ~~eJ'UB'llmru f11';ib~ EJ'Uf11';i6'\eJ'U 11 fl';j'lJ~1'U bb~~flru~m';i~f)1';i~';i1~r'Ui6'1~ 1~ ~';i1~'!'U b~ EJ'U~eJ EJ bb6l'1 
'\J ' ' 

1~ b~'U~'U'\J';i~mru';i1~ 346,291 ,890 .00 'U1Vl (6'11~1' B EJ~ ~'UV1f1~ 1'U6'1B~ bb6'1'Ubn 1'VI~ t!wd ~~'Ubb Ll~fBEJ 
bn1~'U'U1Vl~1'U) 1~EJf11';i~1m~'U~1EJ~1f1~'U'\J';i~~1ru11EJ~1EJ'll1~~1U~'U'll1~~1ru ~.Pl. 2568 - 2573 

9. 'VI~mmwn1t!n11W~1';iW1oUm6'1'UB 

m1Vl'OJ11 tl.n1 i bnrusvi11fl1 

10. n11'1111~1"11b•zh 

10.1 ~b '1i 1~~'1l'11~rh L'1i1b iJ 'U~1~11m~ Btl 11~ 20 ~1~ ~1~~~ b VJ'1 1 nt! 1"11 b'1h1 'Ub~ B'Ubb 1n 
'\J 

1 VI ,r'U~1 n1t!~ 1 '1JB~ b~ Bt!ti' ~ 1 'll t1 ~'OJ1n1'Uvf ~1 ~ b '1i 11~ ?i ~~B'U e1 'll mru m1 b ~ EJ'U m1?tB'U 11 fl';j'lJ~ 1'U 
'\J ' 

bb~ ~flru~ m1~m1~ 11~-f'U~ ?!~ 1~ ~11'0J'f'U b ~ EJ'Uf eJ EJ bb~ 1 "OJ'Uii ~1'Ui 'U?f ~1~ EJ~ b 1 ~1m1 b '1i 1~1~61 ruru1 , , v QJ 

1~EJf111~1EJrl1b'1i111EJ~1~ ~~d 
1 0.1.1 ~1~'if11 bUf1~1EJrl1b'1i1'VI~~~1f1f1111 VI'U~f111 b~B'U'if11 ii~ b~~ 'if1 3 

• 

10 L22 ·~-.d~~l~1:~I~1'1~U;n1, l·B:~u~".u. u "" -""'"--""=-----~ 
~7 .. ~. 8 ......... V. ... ... 
11 .. Cf.~. 
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10.1.3 .:j'J~~ 3 bDfl~1Elrl1b"li 1vt~.:j"iJ1flfl1~1~'U~fl1~ b~el'U~ 7 5-:j b~el'U~ 9 

10.1.4 .:j'J~~ 4 bDn~1Elrl1b"li1vt~.:j"il1nrn~1~'U~rn~ b~e:J'U~ 10 5-:j b~e:J'U~ 12 

10.1.5 .:j1~~ 5 bun~1Elrl1b"li1vt~.:j"il1nrn~1~'U~rn~ b~e:J'U~ 13 5-:j b~e:J'U~ 15 

10.1.6 .:j'J~~ 6 bun~1Elrl1b"li1vt~.:j"il1nrn~1~'U~rn~ b~e:J'U~ 16 5-:j b~e:J'U~ 18 

10.1.7 .:j'J~~ 7 bun~1Elri1b"li1vt~.:j"il1nm~1~'U~m~ b~e:J'U~ 19 5-:j b~e:J'U~ 21 

10.1.8 .:j'J~~ s bDn~1EJrl1b"li1vt~.:j"il1nm~1~'U~rn~ b~e:J'U~ 22 5-:j b~e:J'U~ 24 

10.1.9 .:j'J~~ 9 bDn~1Elrl1b"li1vt~.:j"iJ1nrn~1~'U~rn~ b~e:J'U~ 25 5-:j b~e:J'U~ 27 

10.1.1 o .:j'J~~ 1 o bDn~1Elrl1b"li1vt~.:j"il1nrn~ 1 ~'U~m~ b~eJ'U~ 28 5-:j b~eJ'U~ 30 

10.1.111 .:j'J~~ 11 bun~1Elrl1b"li1vt~.:j"il1nm~ 1 ~'U~m~ b~e:J'U~ 31 5-:j b~e:J'U~ 33 

10.1.12 .:j'J~~ 12 bun~1Elrl1b"li1vt~.:j"il1nm~1~'U~m~ b~eJ'U~ 34 5-:j b~eJ'U~ 36 

10.1.13-:j'J~~ 13 bDn~1Elrl1b"li1vt~.:j"il1nm~1~'U~m~ b~eJ'U~ 37 5-:j b~eJ'U~ 39 

10.1.14 .:j'J~~ 14 bun~1Elrl1b"li1vt~.:j"il1nm~1~'U~m~ b~eJ'U~ 40 5-:j b~eJ'U~ 42 

10.1.15 .:j'J~~ 15 bDn~1Elrl1b"li1vt~.:j"il1nrn~1~'U~fl1~ b~e:J'U~ 43 5-:j b~eJ'U~ 45 

10.1.16 .:j1~~ 16 bDn~1Elrl1 b"li1vt~.:j"il1nm~1~'U~m~ b~eJ'U~ 46 5-:j b~eJ'U~ 48 

10 . 1.17-:j'J~~ 17 bDn~1Elrl1 b"li1vt~.:j"il1nrn~1~'U~m~ b~eJ'U~ 49 5-:j b~e:J'U~ 51 

10.1.18 .:j1~~ 18 btin~1Elrl1b"li1vt~.:j"il1nm~1 ~'U~m~ b~eJ'U~ 52 5-:j b~eJ'U~ 54 

10.1.19-:j'J~~ 19 bDn~1Elrl1b"li1vt~.:j"il1nrn~1~'U~rn~ b~eJ'U~ 55 fi.:j b~eJ'U~ 57 

10.1.20 .:j'J~~ 20 bun~1Elrl1b"li1vt~.:j"il1nm~1~'U~m~ b~eJ'U~ 58 fi.:j b~eJ'U~ 60 

10.2 en ~b"li1~eJ.:jeJeJn1'Ubb~.:jvt~'t~n'U~~\"Ii1 mEl 1'U1'Uvi 10 "1lmb~eJ'Ubb~n1'U.:j'J~ti'~ 1tJ 1~EJ 1 'Ubb~~~.:j'J~ 
~ ~ 

0 ~b "li1~eJ.:j~~~.:j beJn?t1~ eJci1.:jUe:JEJIOi'.:j-d 

1o.2.1 ~1EJ.:j1'U~m'U~m~1.U.:j1'U~tJmclrn~L~EJ'Urn~?feJ'U 

1 0.2.2 ~1EJ.:j1'Ufl1~ 1 ~'U~fl1~vt~.:jfl1~1 ~'U~fl1~b"li1 "i\'1 bb'UmtJ'U~1m~e:J'U Yi-rm.J~1EJ.:j1'U?t~tJ 
' 

10.2.3 LeJn?t1~vt~eJ~1EJ.:j1'UB'U 1 (t1'1i:i) 

11. ri1'1.J~'U 

11.1 ri1'1.J~'Umru~hi~1~1~fl~.:j~e:J'UeJtJmclrn~L~EJ'Urn~?teJ'U(;11~-t'e:J 6.2 
' 

n ~ ru e.J1 ,x b "{j. 11~· ~1~1~ti'G'l.:j~e:J'U eJ tJ n~ ru-n1~ b ~ EJ'U n1~?feJ'U1 ,x fl ~'U il1'U tl n rJl e:J.:j1 'U bb(;). ~~ .:j'J ~ 
~ ' ~ 

~ b "li 1"il~ fi ~ri1tJ f'U1 'U e1 (;1 ~11' eJ EJ ~ ~ o .20 "1Je:J.:j~1fl1e:J tJ n ~ru n1~ b ~ EJ'U n1 ~?fe:J'UVi. il' .:j1~'1clJ f'U~e:J'U (;1, Bi''U 
~ ' 
bb~~eJ.:j1l.i(;1•1m'11'U~~ 100 'U1VI ti'Utl~"il1fli''Ufl~'Url1V!'U~'G'l.:j~e:J'U"il'Uff.:j1'Uofi' 'G'l.:j~eJ/ ~ '"'1'\..!tlfl~eJ.~ 

~ 

1~EJ"il~'IXnri1tJ~'U"il1m~'Uri1b "li1~~mLDn~1EJ 1 ~Lbn0 ~b"li1 

._.a 
1 ..... .. ... ...... ........ 2 .. .... ~ ..... . l .. ......... . 3 ....................... . 

~-~ 0 .. .. ::·:-::~:t~ ? .. ... ...... .......... ... .. .. . 8 .......... ~ ... . 
~ 11. ..... .... ............ ...... . . 

" 
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11.2 fi1tH''U'<il1flflTj1-M''U~fnmh 

11.2.1 mruhl?11~1'H1 bbm "lloUeJ~~oU eNVI~eJ~ ~V11'Qtl mru fll'H~ EJ'U fl1d"?le:J'U~1Vl~ bb Vl'U 11'i'~'W bd6'11~ 
rhVI'W~~n~.Ue:~ 6.6 eJ~d"1fl1tl-r'U¥eJEJ~~ 0.1 o "lle:J.:Jd"1fl1fl1b'lh~mfl~e:J.:J~e:Ji''W bb~l'lm1,J~1n';hi''W~~ 1 oo 'U1Vl 

tr'Ui1'~1il1fli''Ufld"'\J n1VI'U~'<il'Uti.:Ji''U~bbm "lJ 1m i.:J1'U 11'i'vl'.:Jb~~ 1~EJ'<il~~nfi1tl-r'U'<il1m~'Ufiwli1~1'le:~.:J bumh EJ 1-M bbn 

m-Mb·lh 
" 

11.1.2 1 'UmrubVI~?l~i~EJ htl 'lifl11~~~~m~"llmm-M'b·lh b'li'W 1,J?f1~1d"miT~,'Uml'l 
' ' " 

b ~ e:J.:Jiil1n.ti' EJWW bVI~Iilmlil~ .n11~?1-:Jfld"1~ m -M b'li1?11~1d"tl"lleJ"llmEJd"~EJ~nmVI~e:~md"tl-r'Ub tl~ EJ'Wmd"?i .:J~e:~'U 
' " 

Vl~e:Jfl ru.n1~fl1d"'U~ md"m~vi d"~'U 1 'U~ ruun117ll 'W mrihn ~b VI~ ?I ~i ~ EJ 1~EJ 1,Jl1 md"tl-r'Uri 11 .U~ 1 EJ b ~ m~~ 
, , QJ Ql , , 

~.:Jd ~'U e:~ ~ n'\J md" bb -.il.:J bb~~ md"'W'<il1d"ru1~1~ n'Wd"~VIrJ1-:J~.:J?l e:~.:J~1 EJ b ~e:~ b tJ'U md""lle:J.:J~ b 1'W fi1tJ-r'U~m'<il bn~~'U 
" 

12. b~e:J'W1'tl~'U 6] 

12.1 e:~tlmru md"b~ EJ'W fl1d"?le:J'Wm~.Ue:~ 5 .1.1 1'1 e:~.:Jii be:Jfl?l1d"-r'Ud"e:J.:J'<il1m~ 1"lle:J.:J~~ ~.n ruev1VI~e:J?l1"ll1 
' 

"lle:J.:J b -.il'1"1Jm~~ ~.n ruev11 'Utld"~ b Vlff1 VlEJrJ1e:Jci1 'U?l1EJ fl1d"~~~ iJ md"-r'U?ltJ'U?l'W'WVl1-:JI'i'1'Wb Vlflilfl iie:~~ 1 Vl~cl'1d"e:J.:J 
" ' 

~~e:J~d";EJ~b1mfl1d"b'li1 bb~~btJ'U"lleJ.:JbbVJ "lle:J.:J 1 VI,J1,J bflEJ 1 -li.:J1'W~1n e:J'W 1,J btJ'W~~ ~.n rusvi~ 11 n111~1t1-r'U?lm~ 1 VI,J 
" 

(1~ EJe:Jtl mru fl1d" b~ EJ'U fl1d"?le:J'W~111~1 bb?l ~.:j b tJw~i''J e:J ~1-:J 1,J~e:JrJ1 b tJ'U"lJeJ.:J 1 Vl,j b ~e:J.:J'<il1 niimd" 1 -li.:J1'U bb~'J) 
' 
12.2 e:Jtl mru fl1d" b ~ EJ'U fl1d"?le:J'Wvi b?l'Ue:J~1~oU eJ 5 .1.1 1'1 e:J.:j 11'i'-r'Ud"e:J.:J~1~d"\i1'U 1~EJiJVItJ.:J~ e:~-r'\J'je:J.:j ' ~ 

" e:J~1-:Jtre:JEJ vl.:J1:1 

12.2.1 11'i'-r'U~1~d"\i1'Ufl1d"bb~m~'<il1EJfl~'Ubb,jbVI~fl1 vHh FCC Vl~e:J EN Vl~e:J VCCI Vl~e:J CE ... 

12.3 e:~tlmrumd"b~ EJ'W md"?le:J'Wvi b?l'Ue:J~1~.ffe:~ 5.1.1 l'lm 11'l-r'Umd"-r'Ud"e:J.:Jm~d"\i1'WI'i'1'W~ .:Jbb 1~~ e:~~ ' ... 
EPEAT Gold 1~EJiJVItJ.:J~eJ-r'\Jd"eJ.:J'<il1flb-.il'1"1JeJ.:J~~~Ji'rusvi 

12.4 e:~tlmrumd"b~EJ'Wfl1d"?le:J'Wvi b?l'We:J~1~-U'e:~ 5.1.1 l'lm~~ ~lil1flbd.:J.:J1'Wvi11'l-r'Umd"-r'Ud"e:J.:J~1m\i1'W ' ~ 

ISO 9000 Series 1~EJiJVItJ.:J~eJ-r'\Jd"eJ.:J 

12.5 e:~tlmru fl1d"b~EJ'Wfl1d"?le:J'W~ b?l'We:Jm~.Ue:~ 5.1.1 1'1 e:J.:J~~~'<il1fl bd.:J.:J1'W~11'l-r'Umd"-r'Ud"e:J.:Jmm\i1'U ' ~ 

d"~'\J'\Jfl1d"~~fl1d"~.:Jbbd~~e:J~ ISO 14001 :2015 1~EJiJVItJ.:J~e:J-r'\Jd"eJ.:J 
12.6 'QtlflduJfl1d"b~EJ'Ufl1d"?leJ'WVi'b?l'We:Jm~.Ue:~ 5.1.1 l'le:~.:J11'i'-r'Umd"-r'Ud"m~1~d"~1'U Type Approval 

'<il1ncl'1irn.:J1'Uflru~md"~md"n'<iln1d"m~'<il1m~EJ.:J n'<ilmd" 1 Vld"~fftl bb~~n'<ilmd" 1 Vld"fl~'W1fl~bb "vi.:J'Il1~ (n?IVJ'Il.) 

cl' 1 VI-r 'U n 1 d" 1-5 .:J 1 'U rJl 1 'U n 1 d" ~ eJ ?11 d" bb ~ ~ b Vl r11 'U 1 ~ ~ ?11 d" ?I 'W b Vl ff 1 ~ EJ ~ ~ 'W -5 eJ b ?I 'W e:J eX eJ .:J bb 'W '\J VI 'IX .:J ~ e:~ f '\J d" e:~ .:J 
" 

fl1d"~d"1'<il?le:J'Ubb~~md"e:J'U~~'<il1n n?IVJ'Il. m~¥e:~~n'U-U'm?l'We:J ~.:Jd flru~md"~fl1d"'W'<il1d"ru1~~"lle:J?l.:J1'W~Vli1'W 
' 

fl1d"~'<il~~1 b il'W md" m1 '<il?le:J'U be:Jfl?l1d"fl1d"e:J'W~~1 tl EJ.:JVIth EJ.:J1'W~ e:Je:J nVIir.:J~e:~-r'Ud"eJ.:J 
' 

~J 
........ .............. .. 2 .... ......... ..... ......... . . 

~-~ 
6 ... .. ~.~7 ....... ... ... ........ ..... .. . 

3~ , ........ . 

8 ... ..... . ~. 
cr~ 11. .... ...... ... .. .... .... ..... . 

• 
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12.8 fl1~fl ~rl1~1tlJ~"tJB~B tJmru fl1~b~ CJ'l.!n1~6'1B'l.!''ildj fl1~fl1'U1tu"il1fl~~ \'ln ruGt'ivi' ~~ 'Ui B b6'l'UB 
• 'lJ 

~"ll'U~m~tJ~~mm1rnt 'Ufl~~d nB'U~~'U1ll1 'Ui1qJqJ1 " 

12.9 ~~·'UoU m6'l'UBI9i' B~6'11TI \'leJ tJ mcl bb~~~~uuu~vn~~~m~B tJ mcl bfl~· B'Uvi' (Mobile Device 
'lJ • • 

Manaaement: MOM) mlloUB 5.3 1~CJBtJmclm~b~CJ'Un1~6'1B'UI9i'B~btl'UB'\.Jmrubb~~~~uuu~vt1~-:S'~m~ ::, . . 
~tJmrubfl~·B'UYl, (Mobile Device Management: MOM) Yl'b6'l'UB1'Ufl.f~d \'11lll'U b1~1 bb~~6'ltl1'U~ 
~ cl'1tJ m1'Ub"tl \i.~'U~fl1~fi fl~1rl1Vl'U~ b ~BoW6'l"iltJl16'11ll1~tlvl1~1'U\'11lloUBrl1Vl'U~ 1~ ~~d Vl1fi~~'UoUB b6'l'UB1~ 

'lJ 'lJ 

6'11ll1~tl ~1 b 'iJ'U fl1~ 1~\'11lloUB rl1Vl'U~ ?f1'!! fi~1'Ub "11\'l~'U~ fl1~fifi~1"1JB6'1~1'U~'Y1~1~'W"il1~ru1iB b6'l'UB,1'U 

12.10 ~~· 'UoU Bb6'l'U eJ \9) B ~ ~· 'U b B fl6'11 ~oU Bb6'l'UB'Y11 ~ ~ 1'U b 'Y1 fl'iJ fl fi1~U ~ fl1~vt« ~ fl1~1 ~ b "1f 1 ~ ~ ~1'U 
'lJ 

tJ~~6'ltJfl1~ru ~1CJ~ BPl'U~tJ~ fl1~ 1 'U~'U~U~ fl1~ bb~~.um6'l'UB~'U ., ~ bM mnum~b·lh 1-ll'BtJmrum~b~ CJ'Ufl1~6'1€l'U 
"' I ' 

v ... v 
Y'l~Bll b€1 fi6'11~"1JB b6'l'UB~1'U~1 fl1 

12.11 m:Vlb'1h(;)B~~~vt1B'\.Jmru1 'Ufi1~DB~tl'Ufl11llb~CJ'Vl1C!bdm(;)'U b-d'U m~bth bfl6'1 Vl~B~~fll1 
'lJ • 

12.12 rn ~b "1!1(;)€1~-:S'~e:JU~ll 1 ~fl11ll~fl1~1 iBtJ mrunu~~bbm~UU bb~~fl~~6'1€l'U Vl~~~~ll€ltJ~6'l~mtJ~1'U 
'U 'U q 'UCU 'U'U q 

bb~1mCJ1'U 30 l'U 

13. b€lfl6l1~'\.J~:::fle:JU 

mfl~'U1fl 't'J'ru~-:5'~6'l~~m~b"ll11iBtJmrum~b~CJ'Ufl1~6'1B'U 6'11vt~ufl~bb~~-um~CJ'U lil1'U1'U 1 vtih 
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